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—
Foreword/H] &

Kaixin Certification (Beijing) Co., Ltd. (KCB for short), formerly Hartford Global Standard
Certification (Beijing) Company, was established in 1998 and was one of the first CNCA registered
certification body in 1998. KCB is registered with CNCA under registration CNCA-R-2020-069
and was accredited by CNAS in 2002 with the following registration number: CNAS-069. / FL#TIA
IEAER) AR AT (KCB), BT & NMRHARE IR HEAEAL S B R A ], AL T 1998 4, &
Hh [ [ 20N 25 (CNCA) B it M GENLI 2 — . KCB £ CNCA VM, /58 CNCA- R
-2020-069, F£T 2002 4:3k7F CNAS ATT, M5y CNAS-069.

KCB strictly implements the regulations of the People's Republic of China on Certification and
Accreditation , the relevant accreditation requirements of ANAB and ISO/IEC17065 accreditation
requirements as well as other relevant accreditation norms. KCB does not engage in any activities
that impair impartiality, provides services to all certification applicants on an equal basis, and is
fully committed to the CCAA requirements industry self-discipline. / KCB 2447 (48 N Rt
FEVIENF61) . ANAB HHICIA AT Z R AT ISO/IEC17065 WAEEESR J HAAH R AERTE o
KCB A MFAEM A 15 2 IEVERES), PN INER B NIRBUIRSS, %52 CCAA 1T AT
A BEEK .

This KCB procedure was developed to cover all relevant certification requirements for the
following sustainable textiles certification schemes: GOTS and Textile Exchange. This procedure
describe the certification process and requirements for companies that wish to become certified
against the relevant sustainable textile certification requirements and are part of KCB contractual
agreement for GOTS and/or Textile Exchange certification schemes. / KCB 27 &4 T 3 /& LA
NEHFSGTLRVAETT R FTA VIR R M HIE R : GOTS MYTLL S hsr . AFEFF
IR T A BEARE A SR AT Hp 2 7 it AIE EORIRAFINIE R A F R VGIER R AR, 1ZIMIERZ KCB
GOTS /G 4358 G e v R4 R S — & 45

Note: /1:
CNCA-Certification and Accreditation Administration of the People's Republic of China
CNCA-H [H E Z IR\ o] B S R R R R S
CCAA-China Certification and Accreditation Association
CCAA-PFE YL AT Pp= ()98 046 S
ANAB-ANSI National Accreditation Board
ANAB-3 [ FH Z0A P &1 98 4 5
KCB - Kaixin Certification (Beijing) Co., Ltd.
KCB—IUHHAEAE ) A IR 2 7 9 X0 S

% 2 5 3t 26 0T
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Address: Room 309, Xin Zhong Building, Xin Zhong West street #2, Dong Cheng District,
Beijing, 100027, P.R. China.
sk JERFRBMEFTHAEEH P RE 3 E 309 =

Telephone: (010) 65535910 65535911 65535912 65535913
Big: BHL (010) 65535910 65535911 65535912 65535913

Fax: (010) 65511869
FEE: (010) 65511869

E-mail: keb@kcb-china.com
IR EHM: keb@keb-china.com
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This procedure is version A, issued on July 10, 2020, and implemented on July 10, 2020, the last
updated date is May 30, 2025./IF2 7 SCAF 2 A WA, 2020 4E 7 H 10 5 &A%, 2020 47 H
10 5580, Il — R H 2 2025 45 5 H 30 5.

KCB requires all departments and all employees (including full-time/part-time auditors and
technical experts) to conscientiously implement the company's quality policy and strictly implement
the provisions and requirements of this procedure. / KCB % 3R £ 3 [] 1444 53 T (4045 4 B/ 3R BR
B A% AR L ZO) N B A R B RS TT 5, TR AT AR P O E MK

All KCB staff are required to carefully study and implement the instructions for implementing this
A7 version procedure. /25K KCB 444 N G2 A H25 2] I BIVD0S e A7 RROTHR R AR St 1) 45 2

General Manager: Zhao Shufang
B L BRE TS

May 30, 2025

202545 30 5



K‘ Certification Procedure (Sustainable Textile - GOTS & TE)

File number Release date Impleg:ireltatlon Revision date Version number
KCB-TP10 2020/7/10 2020/7/10 2025/5/30 A/7

1. Scope/3 H

This procedure sets forth the basic principles and impartiality commitment followed by KCB in the
implementation of audit and Sustainable Textile certification services, and makes clear provisions
for KCB clients to ensure compliance with all relevant certification requirements. /A 2 /7 [ I8 |
KCB 1t 52t 5 23 dit VIR 57 A% A0 R RF SR AR IR 55 I B A1 0 i S i IR0 23 1E 7K W, 99 KCB
% PR G P A SR ZERAE T R LE

This procedure is an integral part of KCB contractual agreement for both the Global Organic Textile
Standard (GOTS) and Textile Exchange certification schemes. /AF2 /7 /& KCB K4 EKA WL
PRE(GOTS)RIZG 2 w2 &y - W UE Tl & [ D BRI AL s o

- Global Organic Textile Standard (GOTS)/ & KA N 4L An#E (GOTS)

- Textile Exchange: Founded as Organic Exchange in 2002, it became Textile Exchange in
2010. Textile Exchange is a global non-profit organization that works closely with all
sectors of the textile supply network. TE identifies and shares best practices regarding
farming, materials, processing, traceability, and product end-of-life in order to create
positive impacts on water, soil, air, animals, and the human population created around the
world by the textile industry. As of 2020, TE members include 210 companies and
organizations from more than 25 countries. TE owns and administrates a number of
standards including the Content Claim Standard (CCS), the Organic Content Standard
(OCS), the Global Recycled Standard (GRS), the Responsible Down Standard (RDS), and
the Responsible Wool Standard (RWS). These standards have been developed to ensure that
appropriate chain of custody can be ensured for sustainable materials and to provide
labelling tools for final product claims./ 272375 5 Wh<z: 20024E LUF LA 5 Wrox (R 24 F1
FRAL, 20104E S NGI A By hax o iR Gy 2 — R sk it 3RS Rtk 21,
5 Yi SR 2 T A 1 B % A 1F . TERfE o= A 40l MRk In. aTig
YA G A i R B BT, DA R S 5 S0E s K. 3L 23, )
MNP AR . 8 E20204FE, TERL R EFEK H25 D E K 210K A ml FIH L .
TEHE JFE B L TbriE, G35 N R HARHE(CCS) AL EAnHEOCS). 2Bk EIFR
#E(GRS) SUEPIHARHERDS) M ITAEFBIERWS). il X LEFRHER Y 1 #i O] AT FF
BMRHRE S BB, PR AT A SRS T A .

2. Reference Standards/5| F##E

Document Name/ X 444 Type/ZEHY

Global Recycled Standard (GRS)/4=EK [FIU A5 #E(GRS) Normative,Certification
standard/FYE . INUEFRIE

Organic Content Standard(OCS)/A Hl & E#5#E(OCS) Normative,Certification
standard/FYE . NIEFRIE

Recycled Claim Standard(RCS)/[7] i 75 BHFR#E(RCS) Normative,Certification

5 k26 01
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standard/# G . IAUEFRE
GLOBAL ORGANIC TEXTILE STANDARD (GOTYS) Normative,Certification
EEA WY R MmbriE (GOTS) standard/BHVE . AUEFRUE
ISO 17065 Normative/FR G
General Certification Requirements for Certification Bodies/iA | Normative/Fi iz
UENUA FE A UE EE SR

3. Term and definition/RiEF & X

Audit/B #%: An evaluation undertaken by a certification body to verify conformity with a Standard.
It may be conducted on-site or remotely and may involve visual inspection, interviews and/or
document reviews./ NIENLI NIRIE S 577G 3 — PR dE M #EAT VFAY . SAZ AT AR I AT
WA DL AR AT, AP Re AR H AR A L TR/ O A

Auditor/& % A A certification body representative who conducts audits./#4T 8 % FIAIEH AL
*®

Certification Body/TAEHL4: An accredited third-party carrying out auditing and certification in
accordance with the provisions set out in the applicable Standard and the ACP. An accredited
certification body may issue scope certificates and transaction certificates./ 3K\ A 1] 58 = 7 iR 4
T B RR R AZ o R BT 8 ) 2 SCHEAT B A% AR . AN AT BAATIEATLAS) AT AR A e L E 3 A
L GES

Certification/ A ilF : The provision by an independent certification body of written assurance (a
scope certificate) that the product, service or system in question meets specific requirements./H Jil

SEAAUEN U R (A5 1 ORAE (VS FEIE D), UERHPTEE R= dh s IR 55 B G 2 R g 253K

Certified Organization/IAIEZLZ: An organization which holds a scope certificate./#F45 ¥ FHIE 5
IZH A,

Organization/ZHZ1: A legal entity which is certified to or in the process of becoming certified to a

Standard. CiA 3B IE 75 A B 3 — bR v )72 8 SE 1K

Scope Certificate (SC)/JEEEFE(SC): A document issued by the certification body which verifies
that an organization is competent to produce and sell specified claimed materials in conformity with
a Standard./ FHVATENLAL & H BOIE B RN H 236G 58 70 A2 7 A0 65 145 & b e B0 47 72 75 B AR
At

Standard/ #3 #f : Global Standard gGmbH owns the Global Organic Textile Standard, and the
relevant Textile Exchange-owned standard, which may be any of the following: the Content Claim

%6 T 3£ 26 T
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Standard (CCS), Organic Content Standard (OCS), Recycled Claim Standard (RCS), Global
Recycled Standard (GRS), Responsible Down Standard (RDS), Responsible Wool Standard (RWS)
or any other standards that come under the ownership of Textile Exchange./ 4EKA HL45 2 bR
U EFRA NG LM HE, RARGIZ 5 A LT ik, XFTRER T S8EH
BIARHE(CCS) AHLE EARME(OCS) [FI S BIARHE(RCS) EK[EIARHE(GRS) T4 F EbR
AERDS). 157 F B HERWS) AT AT L35 5 Uh o A AU B H A AR

Suspension/ ] /% : The limitation of a scope certificate or accreditation due to a specific non-
conformity or issue. A suspension may be lifted when the non-conformity or issue is resolved, and
the scope certificate or accreditation becomes active again immediately./ K45 & AN & #% B ) @1
PRAIEF BOA AT VE I A o NG M B R RS 2R P, W DARRRR 115, Yo FEIE S A ) 57 R
HF AR

Withdrawal/ {45 : The revocation of a scope certificate or accreditation due to a specific non-
conformity or issue, or at the request of the accredited/certified party. Following a withdrawal of
accreditation/certification, a new assessment/audit is required for accreditation/certification to
return to an active status./ RIREE I ANRF & ML E B R B, BN A DA AT AAIE J7 28R #ees e
RN TS . SESIAPTANIESS, AP AAUEZI B R AT PR /9 %, DUSTA AT AAIEVR A

Transaction Certificate (TC)/ZZ FiE+ (TC) : A document issued by a certification body that
verifies that products being sold or shipped from one organization to another conform to a given
Standard and may be treated as claimed materials by the receiver. /A ENLIR 2 KR B SCH, A
B e AN — L B BEE 2 5 — NG R AT S 4 € BIARE, IR TR o
IR R .

4. General Requirements/ S {AER
4.1 Legal and contractual matters/{E K AL HH

4.1.1 Certification agreement/iAE MY

KCB signs a legally binding certification agreement with all its customers, which is formulated in
accordance with the relevant requirements of ISO17065 and the certification and approval
procedures of TE and GOTS. This procedure is an integral part of the contractual agreement
between KCB and each customer for the TE and/or GOTS schemes./ KCB & ISO17065 ) 4H %
TR TE. GOTS WIWIEH AR, HFrA %80T 7 BEAERLAR A IED L. RS
5& KCB 5% ' 2 (BT 4338 5 Wr2x F/al GOTS LI & B B s 28 1t 43 -

The customer shall sign the agreement to contract demonstrate its commitment to comply with the
requirements of the relevant certification scheme. KCB will not be in a position to offer any

7 W26 01
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certification services prior to the agreement being signed by both parties./ 2 F 2125 & & 21103,
DA R I 57 A R VIETHRIE SR & U« FERUT %5 B AW Z 1T, KCB TGk HEAFATIAIE R

%o

The agreement can be terminated as follow: /A #pis 2 1875 R -
- KCB’s customer has the right to withdraw from the certification agreement through formal
written notification with at least 30 days notification./ KCB % J* 5 AL1E 30 KN LLIER T
T I R IR B
- KCB reserves the right to terminate the certification agreement for failure to pay the agreed
certification fees or if the organization fails to comply with the certification requirements as

outlined in this document / KCB R 8 Z 1B NE VM AR, WSz 2 2R BE SCA 240 7€ 1
DIE 9 FH B R B 18 57 A SO AN IR R A IE 223K

KCB specifically requires its customers to keep records of all complaints related to certification
requirements and provide these records to KCB./ KCB $§ 5l Z 3R & P R A7 T & 5 A IE B SR A K1
BOFILSR, IPRX LRI L4 KCB.

During the audit, the customer complaint records are regularly checked./ &8 i fEd, &M &
H I BFIE K.

Related document./ 1) X 1
KCB-TRO05-Terms and Conditions of Service for Textile Certification

4.1.2 Management of Impartiality//A IE P& 3

In compliance with ISO 17065 requirements, KCB is committed to provide impartial certification
services while managing any potential conflict of interest. KCB has implemented procedures that do
not discriminate or limit access to certification. KCB's services are open to all applicants whose
activities are within the scope of KCB's operations. KCB does not restrict the implementation of
certification to the size of the customer, the membership of an association or body, or the number of
certificates already issued. Top management makes the following commitment to impartiality in
certification service: / M 1SO 17065 223K, KCB BT A IERIAUEARSS, [F & HAT
YEFERI A 23 7P % . KCB s£t | AN BB R HIZRAFUGERIFEFF . FLFE KCB 4275 35 il N i 31
HIHTE N, B2 KCB (k55 KCB AL AL, hox By LG B 2% B3 B A% B CAUAIE
T BB R IR AUE R SE 0 o e e i R X DIE AR S5 12 B 28 IEE A B A0 R
-  KCB top management has a deep understanding of the importance of impartiality in the
implementation of certification activities, providing impartial and competent certification
services to all parties concerned, and providing trust to all parties concerned KCB;/ 5 /5 ‘&
R IR Z PR IEVEAE SERE ARG S B, NPT R R TR A I, f R
JIHNAEIRSS, [ Fr A AUEAR 9% 75 S L5 AT

- KCB always insists on independence and impartiality, making decisions on granting or not
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granting certification only based on inspection evidence;/ KCB Ui R Hpiay 5/ 1E, 1Y
ARG A TR A LD 45 T BN T IANIE R PE

- KCB fully recognizes, analyzes and documents conflicts of interest arising from certification
activities, and effectively manages and controls activities and relationships that affect
impartiality. To ensure that impartiality is not affected in any way by other interests or other
parties (units or individuals); /KCB X} HH A UEVE 2 51 #2 B F &5 #0 AT 78 40 A IR AT BT
TR, REREUE 2 1E S B AT 50 RBEAT A B8 BANEH] . # IR 2 IEVEAS 52 FiAth )
AN STy CRRAZEAN N AT AR 52

- KCB does not provide consulting services in any way, does not cooperate with any
consulting institutions, independently signs certification contracts, and does not imply that if
the applicant chooses a consulting or training institution, it can make certification simpler,
easier, faster or cheaper, nor does it allow any link or statement of consulting institutions to
declare or imply;/KCB ARMALAT 7 I E W IRSS, ABAEFHAIEE WHLEA & 1FK
£, MOLRRFANIES R, BEARR BE 5 a E FEE K S W aH I, ATEAIEE Y
I AT R, WA FO VAR AR & HATLAL) PR B B Bl 7S B B AR Bl s

- KCB certification personnel (including management and inspection personnel) who have
provided certification consultation to the client shall not be used forinspection or other
certification activities against the client for two years after the completion of the
consultation;/ KCB HJIANIEAN S (ELFEEFEA . FaE AN 5D a2tz 7 R gl UGiE
W, EEMEAREWEN, AP TEXHZE 1A A s AR RS 30

- KCB does not provide any other product and service that may impair the confidentiality,
objectivity or impartiality of its certification process and decisions, and actively manages the
identification, elimination and reduction of these risks./ KCB AN AT 4] HoAh v fE 45 3 H
WIE FE AP OR 1« 2P E B IE PRI AT AR 5%, FE AR AR A 2L 8 IR ) 1R
s THERATR D o

- All KCB employees, whether internal or external, or members of committees and board are
committed to acting impartially, disclosing any potential or existing conflicts of interest, or
any situation (commercial, financial, personal or any other relationship) that may pose a risk
to impartiality./ Ffi5 KCB | 1., L& NEILEIMNE, BE RSP HEHSA
WE T A IEATH, WEATTEAE R EEE BRI G R, BT AT AT BEXT 2 IE A BOXURS:
PG DL W55 A NEUEAT ARG R).

- All KCB employees in any occasion will not accept gifts from certification organizations,
including gifts, gifts, securities, jewelry, etc;/ KCB FH T1/E N RAEALA 37 A 2IANZ A
UEH ARG, AFssla. Lo AOESE. BRSE 105,

- KCB auditors shall not participate in the banquets and entertainment arranged by the
organization when performing their inspection tasks./KCB 1 £ A\ 7 7E AT HE AT 551,
SNt BT 2 H ) FAE AR R TE S o

Note: KCB may decline application for certification in case of justified reasons, such as customer
involvement in illegal activities, or past repeated non-compliance with certification requirements
and/or product requirements./ J¥:U1G IE4EH, W% P2 54E3K0E3), Bt 25 2 008 OMIEZE
SRAN/E= R, KCB ARG IAIE HiE

%9 T k26 T
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Related document:/ H1FHT X 14
KCB-TP0O7-Impartiality management procedure

4.1.3 Management of Confidential Information/{£%/5 B &

Through the legally binding contractual agreement, KCB is responsible for the confidential
management of all information obtained or generated during the certification process. All
information will be treated as confidential with the following exceptions:/ Bt E A L LI H F111)
AHEPML, KCB 5T AIE fE R G 8l A T G 5 BT RS H. Irf (5 SR
L, (HELUNEOLERS:

- Information disclosed by the customer itself or as agreed between KCB and the customer, if
in response to a complaint./ & /' H 58 KCB 5% F A K IML, KRR EE 11E B

- When KCB is required to make publicly available information that maybe considered as
confidential information, KCB will notify the client in advance./ 2 KCB #% % 3K /A FF 1] B¢
PR NLE S B RS BN, KCB R RTEA & .

- When KCB is required to disclose some information based on legal requirements. KCB will
notify the customer or individual concerned of the information provided, unless restricted by
law./ 24 KCB MRIGVEHEOR 7 B F L5 B BrARE A e, 0 KCB 2k
P i) BORBE FN A R 2 P BN A

Information about customers obtained from sources other than customers (such as complainants,
regulatory authorities) shall be treated as confidential information./ M%) PLAMFIKIR (AT
LA INAVEIR G TR RE UV 2 WAL X Y SS

Files presented to any relevant KCB committees are prepared in such a way that no details are
included that may identify the client or the products in question and all sensitive information is
removed./ $RAZ 4T KCB AT AH K2 A 2 B SCAE AN H5 7] BEIR 0l 25 ) B Q7 i O 405, JF
T3 BT A U R

Related document: /71 X 1
KCB-TRO05-Terms and Conditions of Service for Textile Certification

4.1.4 Disclosure of public information/A 5 & K13 &

KCB (through a public file, website, or other means) provides the following information upon
request by relevant stakeholder: /KCB(IH LA T 3CA ik s Ho A 77 20) W AH 5% R 2 AH OC 25 1)
RIBBELA T E R
a) KCB is committed to making information publicly available regarding its management
structure, certification procedures, appeals and complaints procedures. /KCB £ 7 T ¥ H 45 #

g5kt INIERERR . IR EE B AT

10 71 3 26 W
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b) Information about (or relating to) certification programmes, including evaluation procedures,
rules and procedures for approving, maintaining, extending or reducing the scope of
certification, suspending, withdrawing or refusing certification; /4 2% (8% 5) I\ IE+H ¥ R K
URL BURAEAE. 4ERF. §TOREEENIETE L. B E . RUHEEE LR PR .
TAIAR Y 5

¢) Description of KCB general information on fees charged to applicants and clients;/ KCB X
FA U N P SO B T R — FRCBE R B 5

d) Description of the rights and obligations of the applicant and the client, including
requirements, constraints or restrictions on the use of the KCB name and certification mark and
the manner in which the certification conclusion is referred;/ Hi& A2 F1 AR A X 55 1)
FHIR, AFERHE ] KCB ZFRAERR S B R . AR ERR G, DL ARACIESS 1R 1 7 2

e) Information on complaints and appeal procedures./ & < YF S 5 YRFEF ) Bk} .

f) KCB will inform organisations about any change or update to the relevant certification
standard or procedure./ G N UEFR#E BRI A2 BE 5 5E 38, KCB ARl A AH S H 2

g) No information related to a specific product or supplier shall be provided to any
organization without the written consent from the relevant supplier./ 7 Z8 #H <A B 75 7 4 T ]
B, AT AR H SR SR E 7 i B R R A R B4R B

Related document: /] FHT X 1F:
KCB-TR05-Terms and Conditions of Service for Textile Certification/KCB-TR05-25 21 i\ iE
ik 55 2% RN 24 A
Certification scheme procedures (including standards)/ A EFRE 7 A CEIEAEARAED
KCB-ZYT13- Publicly Available Information/KCB-ZYT13-2AJF A $R B fE &

4.1.5 Use of certificates and marks of conformity/UEFHHI-&#45 E HIEEH

Compliance certificates and mark usage requirements are defined in certification contract and
certification scheme’s specific labeling guidelines. By accepting the certification contract, the
customer undertakes to meet all relevant requirements./ £F & 14 1IF 15 F1 RS b F Z SR B NAE & A
AYGETHRIB R EAR AR F A € o I IEZIIER TR, 25 7 R U 2 B A A R 2K

Any inappropriate or deceptive reference or use will be investigated by KCB. If the mark is used
improperly, it will be punished including withdrawal or suspension of certification documents or
legal procedures./ AEAMANIE 24k 9w P (1) 51 B AR B KCB 2. iR A Y, 23|
1 41 B P LR DIE SO B RE e A A 1

Related document 15X 1F:
KCB-ZYTO08- Sustainable Textile Trademark Use & Claims

4.1.6 Derogation to certification requirements/iA\FZ 3K KRR
KCB will not grant any derogation against any certification requirements. In case when a specific

11 03 26 W
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situation may warrant an exception or derogation, KCB will refer the case back to the relevant
scheme owner./ KCB A& X AT IAE B3R 45 T AR AR - 443 K5 R A O 75 2251 b 85t , KCB
R REN A R PR HER]EH

5. Certification process/I\iEIRFE
5.1 General/ &

The KCB certification process presented below applies to both the GOTS scope 1, scope 2, scope 3
and the following TE standards: CCS, OCS, RCS, GRS./ L /44 1 KCB A ilF i 72 i& A T
GOTS yulfl 1. il 2. yul 3 FILL NI 5 h = HiksitE: CCS. OCS. RCS. GRS.

KCB certification services for Sustainable Textile are based on an annual cycle with annual
surveillance audits taking place at least every 12 months from the date of the first certificate issued./
KCB A RFEEG1 S NIEAR 55 LR ROV A, B EOmURIE 22 HkE, & 12 > =087 —
PRI B

The certification process includes the following steps that are detailed in this document:/ AL 2
BFELATN IR, PERASC
- Application by KCB client/KCB % " $£32 #1115
- Application review and approval or rejection by KCB/F1E1EH, H KCB it {E 4
- Formalisation of contractual agreement between KCB and the client/KCB F1%5 /7' 2 [6] 25 &
1ER A& R P
- Initial certification audit with document review and onsite audit/ & X IAUE 1%, 4534
PEET NI A% o
- Certification recommendation by KCB audit team following completion of document review
and onsite audit/ 78 A FHAZ I H %5, H KCB # A3 tHIAEE X
- KCB internal technical review to ensure conformity with relevant certification requirements/
KCB WHEBHARVEHE, B RAF G AHICIAUEZEK
- KCB certification decision/ KCB A IIE €
- Annual surveillance audit to ensure that conformity is maintained/4E 5 I B¢ 5 4% DL (R 457
ERERTS S
- Client maybe required to address any nonconformity that may have been identified during
any of KCB document review and/or onsite audit/% /7 °] B8 75 B il i KCB SO PF & A1/8%
by i R R I AT AN AT T
- GOST or TE scope certificates shall be valid for a maximum of one year from the date of

issue. /GOTS B, TE i FEIIEP A ROWMRE K 2 Hilg i oy —4

Please note that during the certification cycle, a company may decide to change certification body.
In such situation specific requirements have to be followed as indicated in this certification
procedure./ 1HEE, EVIERMH, AnAIgEa v BEJOENM . EXMEL T, LAUE
TEANIERE 7 P ik 1) BAR K
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5.2 Certification application/iA\iE B i

KCB will require receiving the application form filled in with all the relevant information and
signed by the legal representative or authorized representative of the applicant organisation. The
following document will need to be submitted:/ KCB ¥ % R Ui £ 3H 2 i A 45 2 TR IF B FR i A
DA NER B BURR N B G R . W AR 22 LR S0

- The relevant KCB Certification application form/A <] KCB A IE H 5 £+

When receiving an application from a potential client, KCB will check that the information
provided is complete and if it is the case will send to all applicants the following information:/ 4
W BIVEAE 2 7 RIS I, KCB # ks & P L pO {5 B2 5 58 %, WilR2iX e, KCB A firf H
T AN KIELLME B

- The commercial proposal and contractual agreement to signed by the legal representative of
the applicant organisation. By signing the contractual agreement, the applicant organisation
agrees to KCB terms and conditions and to ensure conformity with all relevant certification
requirements, HIHFHLIVEE AR Z WL THRIP L&A FIEHMEES
290, RIS AR KCB IS5k MSc A, IR RAT & P A 0 BAIEZEKR,

- The latest valid version of the relevant standard,/ 5 F=Fr#E [ &5 A BB A

- The KCB procedure for Sustainable textile, including relevant labelling guides and rules,
/KCB I RFEEG AR, BLFE A S hR 2545 F AT AL,

- The audit plan will be sent at least 1 days prior to the first day of the onsite audit. KCB audit
plan includes the list of all KCB audit team members to be involved in the initial document
review and certification audit. The applicant organisation can object to any audit team
member in case of verified and confirmed conflict of interest /& #% 11Xl 44 75 Bl 37 & 4% 1) 56
—RETEAD 1 RKE. KCB # A% HRIASEITE Z 507146 35 AR # % £ KCB
B LA . W HE S R G v R, BTG AT LR KT KCB 1) H (19 B A% 2H 1 07

Please note that any application may be rejected by KCB in the following cases:/ i5i¥ &, 7E N5l
50T, KCB A] BE AR 44T 0] Hi 17
- Certification ban from the GOTS organization,/ GOTS 22\ IF B4 H
- For Textile Exchange scheme, the organization named in ASR-225 List of Banned
Organizations or restricted under any of the laws of the United States, or any products made
in whole or in part by entities that are restricted by the United States, or any products that
are restricted from entry based on the laws of the United States. X+ TE, 7E ASR-225 2%
HEE R AL, s 26 EVE R IR A ZH 2, B 4 E w7 H 56 1 B i) (1) 2 24
A R, B S8 VR R ) E T AT AT P il e
- A conflict of interest that could have a potential or perceived impact on KCB certification
decision,/ AIHEXT KCB WIETR E 7 A 95 £ BURCRH RE M (R 2 o1 58
- Alack of KCB qualified personel,/KCB = % Jii f) \
- Any other reason or force majeur that makes appropriate certification assessment in
compliance with KCB procedures impossible./ FHAth 5 X 5 A 7T 411 71 5 8L 7444 1 KCB
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PP UL A E A

5.3 Initial Document review/#J45 XX PF &

KCB will perform a document review which will be carried out through a review of the documented
system and records specific to the activities of the applicant organisation with regards to Sustainable
Textile. / KCB #3835 B 1% 41 237 AT ¢ 22 47 23 77 T 1035 30 1) SO R A0 3% 1) B A gk AT 3¢
(GRCER 3

Documented procedures and records requested will be related to the relevant certification standard./

BRI RO BIRE - AC 3% B 5 AR SR R IEARHEARE 5

Following the initial document review, KCB will prepare and will send the applicant organisation
an audit plan as indicated in section 5.2./ fEXID SCHVEE 2 )5, KCB B %R 5.2 75 /1 (131 52
A AL TR R ORI 4 F IS N2

KCB lead auditor in charge of coordinating and performing audit activities will contact the
applicant organisation to request access to all relevant information to perform the initial document
review and prepare for the onsite audit. /% 57 VA PAT # 4% TAEH KCB 5 & 1% 70k 5§11
DU &, EORFFGITAHREE, DI oM

The initial document review is part of the initial certification audit and any results from this initial
review process is included in KCB final audit report that is produced at the end of the certification
audit process, covering both the document review and onsite audit. /4] 45 14 85 #% A& ¥ 4 I\ IE 5
ZH— 8870, WG H AT 45 RIS AL B & Az, IR AMIE R A S RN AR, B
FECAT EH AN H A

5.4 Onsite audit/I 17 F

KCB conducts onsite audits to ensure conformity of the applicant organization procedures,
processes and products with the requirements of the relevant certification standard. /KCB 1417 E13%

B %, DA DR RIS NIRRT i 7 S A SRR TR 23K

KCB onsite audits include the following steps:/ KCB ¥i37 ¥ #% G55 DL T D IR:

- An opening meeting to be performed by KCB lead auditor in compliance with KCB auditing
best practices, /H KCB # % 41 K% KCB # % s £ SL B 17 H 20,

- Areview of previous outstanding nonconformities whenever relevant, /% DA R ) 25 K ASFF
B IHEAT P,

- Areview of the organization documented procedures and records as required to complement
the initial document review, /W i % H LU SRR P e st AT o &, Dikb i
BT SCAT o A

- An onsite audit of all the relevant production facilities as well as storage areas including the
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storage of chemicals, /X FIT B A J< ) A 7= B it A A7 DX Sk (L FG AL 22 0 B A A7 X 380 36 4T
D3y %

- During the onsite audit, KCB audit team may require to take product sampling for testing
whenever required by the certification standard. If product sampling is required, KCB audit
team will perform the sampling in the presence of a company’s management representative,/
Dy i zid e, KCB w4 AT R s A UEAR A B EE SR BEAT P S e il il 2R 75 27
andlEE, KCB &A% 4L A 7 B B 2R S 0L T AT A,

- Interviews of a representative sample of relevant personnel, both on the production site or in
the office. Please note that KCB audit team will require to perform all interviews in
confidence without the presence of any representative of the organization’s management, /7t
ARSI A S 5 BRI A RN RHR. EERE, KCB #i 2K ZRAEK
AR HHE FACRAE HIE O EAT A TR,

- A closing meeting during which KCB lead auditors presents a summary of the audit process
and the audit results with any nonconformity identified during the audit. KCB lead auditor
will also explain to the applicant organization the next steps in the certification process
based on the results of the audit./ KCB # 1% 4 K AE AR IR 2 130 _E 0 H A% 1 R A0 e A% 245 SR gk
ITiEgs, ISR R RIS IUEAT 545 KCB F: 5% DR 48 o %
S5 R 0] FF A SRR AR T — 2P 3K

For onsite audits, the applicant organisation shall provide KCB audit team with safe access to its
facilities and in particular shall ensure that KCB audit team is fully informed about any potential
H&S hazard within the production area and shall be provided with the relevant required PPE./ X} T
D ditz, HISHLN N KCB d iz A1 4t N Wi i 22 4@, JoH R Pk KCB HiA% 41
Feor TR XA AR A BR 2 e, IR SRR B NP %

5.5 Management of audit findings/& 1% & 1 f) &

KCB audit teams may issue nonconformities during KCB certification audits. Each nonconformity
identify requires appropriate corrective action(s) to resolve the nonconformity identified within a
specific timeframe./KCB # #Z 20 AEIE H A% I B = K ATANFF S I, & — AR & 75 ZEAEHT
5E AR (8] 90 ] P9 SR B 224 1) 24 18 Tt SR A U BT ) H AN 5

KCB classifies nonconformities as follow, to reflect the level of nonconformity identified during the
audit: /KCB K AFT &0 AL L., DU F 2R R IR AT SR
- Minor nonconformity: When the nonconformity identified is a single occurrence, is limited
in scope and does not impact the characteristics of the product to be certified. The applicant
organization can still be recommended for certification if a maximum of 10 Minor
nonconformities have been detected during KCB audit. When a minor nonconformity is
detected during a renewal audit, the certified organization has a maximum of 60 days to
implement appropriate corrective action(s) to address the root cause of the nonconformity
and ensure conformity with the relevant standard requirement. Non-conformity is upgraded
to become a major non-conformity with a timeline 30 days from the original deadline.
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- BB E: PrRBRART SO RO E, JEEIA R, BASE AR GIER b AR .
INRAE KCB #iizid iy, Sl it AR &I, DR PRI
A Bl 60 RN [A) R SE e 4 H A IEFE I, DARRIRANEF S IR B, IR IR &
FHOR bR HEEER o A2 R ALE H TS 30 RIS TR A, ANFF & 0T 208 RS & I

- Major nonconformity: When the nonconformity identified has multiple occurrences, is
systematic and may have an impact on the product to be certified, even if no impact was
detected during the KCB audit. The applicant organization cannot be recommended for
certification if any major nonconformity is outstanding as all major nonconformities need to
be closed. When a major nonconformity is detected during a renewal audit, the certified
organization has a maximum of 30 days to implement appropriate corrective action(s) to
address the root cause of the nonconformity and ensure conformity with the relevant
standard requirement. For TE scheme, scope certificates also shall be suspended
immediately if there are five or more open major non-conformities. For GOTS, In case of
major non-conformities, scope  certificate shall be withheld or suspended until the
implementation of corrective actions can be demonstrated.

- EHARARE: BRIIATFEHEZ A, —RRAGUER, TR AL 57 A 520,
/2 KCB F A% A KB W FATAT ERART S IR R, WA GEHESE FiiE
HLBATINIE, PUONETA ERART S IR Zo0 M . B W % T ORI KA &I,
WIEH A K 30 RIS (R R SEHE 4 A IEfE i, DUBRART & RIARA R, I
TRAFE R HIARAEZE R o 08T TE b, A Tl sl 20 DA bR 5GP ) E5 R AN 5 00,
RLSZEPE A EE . XS T GOTS Ak, WE B RART ST, B2 1808 5 v FIE
FLE SN 2] 1EHE it ) SE A5 2E R o

- Critical nonconformity: When the nonconformity identified has multiple occurrences, is
systematic and has a direct impact on the product to be certified, and this impact was
detected during the KCB audit. The applicant organization cannot be recommended for
certification if any critical nonconformity is outstanding as all critical nonconformities need
to be closed. When a critical non-conformity is identified for a certified organization, KCB
shall suspend the scope certificate immediately. In all cases, the suspension shall be enacted
within a maximum of five business days from the day the critical non-conformity was
identified, even if the entire audit has not yet been completed. For Textile Exchange
standards, KCB will immediately notify Textile Exchange of all critical non-conformities,
including details of the nonconformity.

- REEATTE IR AT G A 20, RARGVER, FFRFRFIER A B
oM, HAZME(E KCB HAZ ORI o WERATAT RBEA AT S IR R Y, WA RS
HHEHL ATV, PO RBART ST 255 . MY EHLU R I E ALY
A, KCB R LB s e HEH . AR T, BTN RSN, 2Fn
[ AR R ISR S I i A TAEH o X T80 5 2 brifE, KCB ¥
SERIGE RGNS Sy b TR RBANFT I, AR ART & T 4H 7 .

If the organization does not provide KCB with appropriate evidence to demonstrate that the root
cause of the nonconformity(ies) has been assessed and that appropriate corrective action has been
implemented within the specified timeframe, then KCB may take any of the following measures:/
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WRAZURBE [ KCB 4R 40&E A RS, IE AR & HIARA 5 B S 2 Prl, & 22 5 it
CULE RN AE F R[] A 15 2] SE i, I KCB AEREC R P45 it 2 —
- Specify new conditions for the organization to remain certified, such as additional
announced or unnanouced surveillance or follow-up audits as required./# 52 20 ZL R A IE
BT SRR, AR AN I R AN R ) M B B S SR A
- Reduction of the scope of certification./Z &\ IF V&
- Suspension of the organisation’s certificate for a period not extending beyond 6 months. /%]
1 IZHA HUET A 6 > H
- Termination of the organisation’s certificate./Z¢ 1E1Z 4 ZLAGE

5.6 Certification decision making process/iA\iEH € L2

KCB certification decision is taken by a qualified KCB personnel who is qualified and has not taken
part in any of the certification activities. To make an appropriate certification decision, KCB
certifier will review the following documentation: /KCB TAiF 5 H&# ) KCB A i, {Hi%
N REASIMETAEES) . Oy 7 & S GIERE . KCB AAEHLI K 5 & PL T SO

- KCB audit report./KCB # &R &

- The nonconformities that have been identified and reported during KCB audit. /KCB & 1% 11

() IR 5 B ANAT 5 30
- The corrective action plan and corrective actions implemented to close all relevant

nonconformities./ 2 1 $i i 11Xl A1 A 2 P BT B AH 90 ANARFE T 1T S e 1) 24 1 45 e

KCB ensures that a certification decision is taken within a defined timeframe after the audit closing
meeting. Specifically, for audits conducted under the GOTS, the certification decision will be made
within two calendar months following the closing meeting of the audit. For audits performed in
accordance with Textile Exchange related standards, the certification decision must be made within
60 calendar days after the closing meeting. The applicant organization will only be informed of a
positive certification decision, when: /KCB #ffi - 7F B AZ AR K2 1305 IR 2 B 18] P ACHS DAIE R
BAKIM S, X T2 GOTS AT I # #%, IAUESR B RHAE B AR IR < BUE B~ H I H AR
X FARYE 25 258 55 Wp e AR R B BEAT IR o A%, VIR SR 58 L 0L B A% 45 R = WU T 60 S H
HAEL . RALETIEIT, I A 28 A RS R e AR
- All relevant certification fees have been paid by the applicant organization, and FT A #H <[]
WNIE 9 © B FF AL SN e
- All relevant certification requirements have been fulfilled, and/ T 45 #H < A 3IE 25K 2 L3
2, IFH
- A positive certification decision has been taken by the relevant KCB qualified personnel. /AH

KM KCB BN A TR IE R 5 -

Once a positive certification decision has been taken, KCB will issue to the applicant organization a
scope certificate that includes the following information: /— EL{# - FR A% I IE B 58 , KCB K4 ] Hf
EIMUES, HP AR TMER:

- The name and address of KCB/ KCB [ 44 FR Al hE
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- The name and address of applicant organization/F 1# ZH 23 1) 42 F% Al b -

- The scope of the certificate, including list of sites in case of multisite certification, and list of
certified products within the scope of the certificate/UE 155 [, ELHE 2 HEMIE K37 BTG
B, DLACIEE A AR P b i R

- The standard used for the certification audit/IAiE 5 #% Bt F bR 7HE

- The date of issue/IF P25 Kk H

- The end date the certificate/ill- 1521 # H

- Signature of authorized person of KCB /KCB N K125 4

- Statement that KCB may withdraw this certificate before it expires if the declared
conformity is no longer guaranteed. /7 B 41 5 7 B 1757 & 1 A F545 2 R 1iE, KCB 7] LATE
UE-F 2 A RTHRUEHIE

After the socpe certificate is issued with the list of certified products, the organization is required to
ensure that certified products remain in full compliance with all the requirements of the relevant
standard, shall allow for surveillance audits to be performed as required, and shall ensure timely
payment of all relevant certification and surveillance audit fees./#7 f T\ IE 7= i 51 & M IE P& K
Ja s INEH LN ORIEF it AT IR 58 A5 & B A A SRARAE R ZE5K, SOV B W A DL % R A
17, FFRAOR RIS SEAT A AR S DA IEA i B H A% B Y

Scope certificates shall be valid for a maximum of one year from the date of issue./ i L5 5 2%

RZHE, ARHKARL .

5.7 Surveillance/ S B/

KCB shall perform annual surveillance to ensure continuous conformity with the relevant
certification requirements. Surveillance can be announced or unannounced onsite audit, product
sampling for compliance tests and Checks on the implementation of remedial action. /KCB N 34T
B AL, DA ORIFEERT G AH SR 2K o B o A T DA 308 R AN 38 R 0 T 37 B A
72 A A M U R RS 8 2 T 9% it P SIS i

The surveillance activities are planned and carried out in the manner stated in the relevant Standard

Documents./ i B 211 72 $& WA SSHR#E ST T ads (1) 77 20t R PAT (]

The surveillance plan, and in particular the production sites subject to auditing, is based on the risk
assessment of processes and of the information collected as part of the initial auditing activity, and
on the basis of the information contained in the Textile System Plan and/or its annual updates. KCB
arranges surveillance visits to be carried out on an annual basis. Based on all this information, KCB
forwards to the Organization the annual offer for surveillance activities, which must be signed for
acceptance by the Organization and returned to KCB./Wi B itX, 45752 B I E /S, 2
FE TS I AR B RS PRl AR 9 4R A sh B — B SR B R, DL ST R Geit R/ s
FEERH S IS S . KCB S 2 BE 3. AT A X5 B 5Al F, KCB a4
LURA MBS B BE AR T, 2R e Zi A 2355 4% 32 R ] KCB.
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Prior to performing an announced periodic surveillance audit, KCB shall send to the certified
organization an audit agenda 1 days prior to the opening meeting of the audit. For unannounced
audits, KCB is not required to send an audit agenda in advance of the audit./ 7E3h4T W E &A% A7,
KCB M F ERESWATT 1 HAET, RPOANEHIUGE F LB ST AR H 1%, KCB AN
EEAE A AIE AL UORE

Announced surveillance audits will be performed with the following activities: /38 %1 ¥ [f) Wi B 5 4%

K HEAT T AESh:

- Opening meeting/ B X2

- Review of any outstanding nonconformity with the relevant corrective action plan and
corrective actions implemented/ V¥ 57 AT AT 58 4 A FF G 00, - LA SAH 5 1) 2 148 it v K1 A
O SIE it P 21 1475 it

- Documents and records review/ A4 Flig ¥ o

- Onsite audit of production area(s) including storage area(s)/ 7= X3 (L:56: ) B 17 B
%

- Interview of a sample of relevant employees (in confidence and without the presence of
management representative(s)/ 54 K JE RHATHIR(ERZE NGO T, IFLEHZEE
1£3%)

- Sampling of relevant certified products (in the presence of a management representative(s)/
FEE BN FARGRAE S 15 DL T 6 AR SR VIR it R AT Tl A

- Closing meeting with presentation of audit findings/ 7 JF 8 #% 25 ) R IR 210

Unannouced surveillance audits may be required in the following situations: /7 N #1&#H ~, A&
s AT AN A S
- Evidence of misleading claims by the certified organization, including misuse of the
certificate./ INIEHZIH = FVES IR, QG EHUET.
- Justified and documented complaint(s)./ & ¥ KA AL T
- In case of fraud, such as after a suspension decision there is evidence that the organization is
still trading certified products./ @I #KVEAT N, BIWHEREIZZ S )G, HIEHERWZH
GUTIAERE Gy INUEF it o
- In case of court case that may indicate that the organization has not fully complied with all
relevant certification requirements. /WITE YR VA A Hh K IZHA KA T2 E~F I A %
FIVIERLE o
- At the request of the scheme owner. /N b il i€ 77 Fr) 2R

KCB surveillance audits are normally performed through document review and an onsite audit.
However, in case of special circumstances and if allowed by the scheme owner, KCB may perform
remote surveillance audits../ KCB Wi & 85 A% 18 & 8 SO o B A7 s30T . B2, 1ERRR
THEOLUT, GnRbrdEd]E 5 avr, KCB il U AT R B # .

KCB Remote audits will include the following activities: /KCB iz #% 5 7% 45 DL N 1% 3
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- Opening meeting/ B X2

- Documents and records review,/ S/ FIE 3% 8 1%

- Review of any outstanding nonconformity with the corrective action plan and corrective
action implemented,/ PF& AL S IARFE I,  PLAFH I ) 24 1 $i it v ) A 2 2 it 1)
2 145 it

- Review of list of certified products and related records, /& 1% IF = i 5 S A 510 5% 5

- List of suppliers and raw material records whenever relevant,/ it W i i 5. & AH 5% 5 44 k)
TO3K

- Onsite audit of production area(s) including storage area(s)/ 7= X (L35G ) B 1% B
¥

- List of buyers and sales records whenever relevant, /35517 F S dH AN 510 3¢,

- Traceability exercise,/iE ]

- Review of communication material including organisation’s website,/ ¥ 1% 5 A& %k}, @5
HZA i,

- Remote interview(s) of selected relevant organisation’s personnel./ X % € HH J<2H 2L 1)
N AT IR TR -

- Closing meeting with presentation of audit findings/ 73 JF 5 #% 25 ) R IR 210

5.8 Renewal audit/& &

Audits shall be conducted annually for each certified organization. Renewal audits should be
completed no later than 60 days prior to the expiry of a scope certificate. Renewal audits are
announced audits that follow the same process flow as an initial certification audit./ X%/~ A UEZH
LANRFFFAT — IR B H N AR TJEBEHEBREHAT 60 R7EH. S8 H % 2L B 5145
WAUE 57 A2 A8 [F] B R BEAT AR R o A

Renewal audits shall be performed through document review and an onsite audit, unless any
particular exception granted by the scheme owner./& & N SCAF 8 A AN #AZ 34T, BRIERR
HEI % 77 JEAEAT AT AR IR B 491 A ME 1L o

KCB will need to make a new certification decision after each renewal audit. If major or critical
nonconformities are detected during a renewal audit, KCB may take a negative certification
decision and the organization’s certificate may not be renewed until full conformity with the
relevant requirements have been demonstrated./ KCB 75 ZAE AR R & & J5 U B AAE R E . 0
RAE R F v R I KB AT &, KCB A LICKREUS ENIESUE, HLEER 58 &5 &A1 5
R, HLWIET A LA .

In exceptional circumstances, KCB may decide to make a positive certification decision under
specific conditions such as:/ 7ERFANE LT, KCB AJ LAZE DL N RRER TS L T i ARAR (P AAAIE B e
- Anew audit to be performed within a specified timeframe,/ 1E 48 7€ i [8] A #E4T 87 0 & 4%,
- A revised deadline for a non-conformity so that adequate implementation of the corrective
action(s) can be verified,/ E1T ARFE WAL F A, DASE561IE 2 1F 455 i 1) 3 =4 S it
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- Conditions shall always have a clear timeframe and if not complied with may lead to the
termination of the certificate./ &1 NARZA WIHHKIN R, an ANy, v SBUEF M2 1L,

5.9 Scope extension or reduction/¥ KB4 /NE F

A certified organization may require for its certificate scope to be extended at any stage during the
one year of the certification cycle. Scope can be extended can correspond to new sites or new
products. A formal written request for scope extension shall be sent to KCB before any related
claim can be made./ INENUARTEE 1 A= VUEJE A R ARAT [ B 2k R LD GIEVE L - §6 AT
PR, RIS N P BHT 7 . HGESR AT AT AR SC A B 22T, B2l KCB A HY IE USRS
) T 17 K

Scope extension requires a document review and onsite audit to take place and a formal decision
making process shall be followed as per KCB procedures./ ¥ KJuRl 75 BT A& A A &
%, I KCB A2 3t 47 1IE AR L AR «

Scope extension can be granted or rejected based on the outcome of the KCB audit./m] {2 & KCB &
B R SR A9 RVa

Scope reduction may also be decided by KCB in the following situations:/ H T 51& £ 2 — 7,
KCB 7] DLk 52 4 /NG -
- Nonconformity not addressed by the organization which may not be sufficient to lead to a
total suspension or withdrawal of the certificate,/ ZHZIRMFAFFE, (HA AL LTI
TIE 7 PR 4 0 8 4 BRI
- At the request of the organization that does not wish to carry on using the certificate for one
or more certified product(s)./ S IAUEZHZAPE K, XFUEAS b ) — Pl 22 oA iE = s A gk 2
A .

In such case, KCB will remove the product from the scope of the certificate and a new certificate

will be issued./ FERXFMEHL T, KCB K MAIEAS (3G H M ER 177 o, FFAUSHT AIAESS o

5.10 Certification suspension/i\ L8 {5

KCB may suspend a certificate in the following circumstances:/ H F¥|{EH2—, KCB 7] L%

ES:
- Critical nonconformities have been found during the audit or major nonconformities were

not adequately addressed within the required timeframe,/ £ ¥ %+ KB AT &I, B,

B RN B B LRI I T8] PN

- Significant changes to the organisation’s processes that may have an impact on the product’s
compliance with relevant standard requirements and that have not been communicated to
KCB,/ HAMW LA H KA, FTRES N i AT & A AR AEZ R I, HoR 5 %1 KCB.

- Not allowing KCB audit team to perform an announced or unannounced audit,/
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- Fraud, wrong claims or misuse of the certificate,/ /N ft i KCB & 1% 2 3t 4718 1 Fl ol AN i
IR B A%
- Failure to pay relevant certification fees./ & 32 45 #H <A IE 3

KCB will notify in writing the organization of the decision to suspend a certificate, specifying the
reasons for the suspension and the condition(s) for the suspension to be lifted./ KCB £ DL 45 [ 1
ARSI P AP, Ul B R S ) iR DR R B B UE T i 2R A

Suspension should have a maximum period of 6 months. If a suspension cannot be lifted within a
maximum of 6 months, then KCB shall terminate the certificate./ & {51 I K HAFR N 6 I~ H .
KIATT & &R MANBELE 6 S W#EERIY, ) KCB £ 1EiEHi.

5.11 Certification termination/i\IE% IE

KCB may terminate a certificate in the following circumstances:/ H N¥{E 2 —#, KCB 154
1EAIE 3
- Failure to lift suspension within the specified timeframe,/ < G £E 15 & I 8] P fige bR 5 45
- Serious and repeated or systematic fraud, wrong claim or misuse of the certificate,/ % /X B¢
B RGBT EIRVE. B R ATEG R A IE TS,
- In case of bankruptcy or if the organization closes its business./ 1520 288 7 5 5 F L 5%
- If the legal representative of the certified organization makes a formal request for the

certificate to be terminated./TAUEHLI 75 AR N IEARE R & B ZIE S,

KCB will notify in writing the organization of the decision to terminate a certificate, specifying the
reasons for the suspension. KCB certification certificate shall be returned by the organization to
KCB within 15 days of the date of the written notification./ KCB & 43 i i 41 41 21 #4 2% 1L i)
€, JFU I IEUER R R . AN AR IEFZ Hik 15 H AR KCB NIEIE iRt 4y
KCB.

For termination that is due to serious and repeated or systematic fraud, wrong claim or misuse of the
certificate, the organization will not be allowed to re-apply to KCB for certification services for a
period of 3 years from the date of KCB decision to terminate the certificate./ K™ 5 [ 8 & 5 R
GePEIRVE L BRI Bk AR T2 1R, B KCB g & IbiEB2 HE 3 fEN, A5
KCB HIFIAIERSS .

For TE Scheme: KCS will inform Textile Exchange, Accreditation Body and all direct customers
who have received transaction certificates from a certified organization during the previous 12
months when a scope certificate is suspended or withdrawn./ & TE HIARHETT 5« 4VCEREP L E
1B, KCS @RI Bt WA AT T £ 2 12 > H W MAIEA 2L
P GIER I ERR .

For GOTS, in case reasons for denial or withdrawal of certification include fraudulent activities
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KCB shall promptly notify Global Standard gGmbH who will circulate among all approved
Certification Bodies details of such operators. Certification Bodies must not offer certification to
those operators within a period specified by Global Standard gGmbH./ %+ GOTS #rifE, b
Y SRS UIE (B FH B IR VEAT 9, KCB MO RUE A AERA WL R AR E A 2L, J5 36 ml B
A HEAE A EAL R T 4 AR E 3 R TR TR Dl AR R IRA NI SR AEH DU E IR N, A
UEAURE AN ) SR HR AT SR BENE

5.12 Changes to certification requirements/iA{EZ K {138 &

KCB shall inform all its clients for Sustainable Textile certification services of any change to the

standards requirements./KCB ¥4 [ I 27 A1 H 2 77 0 T AT RE 4 R B 1 2 VGIE IR 55 PR #EAR B

6. Complaints and Appeals/BVFHIEHF
6.1 General/ &

KCB operates and delivers certification services to the highest professional standards. However, in
specific circumstances, you may wish to raise a formal complaint against some of the services
delivered by KCB or appeal a specific certification decision./ KCB LA i1 1K) %5 b bR vE iz /E AL
IEMRSS - SRTH, FEFRFIRIGOLT, AT Ry 3% KCB AL S L iR 25 4 H OE s R, slon 4F
5E HJVIE R E $2 H v

In order to offer fair and impartial certification decision services, KCB is implementing formal
complaint and appeal procedures that are described in the sections below./ 2y T $#2 A F 1A IE )

WIEREARSS, KCB IEAESE i IE AR URRE 7, X SR £ T T 3 ik

6.2 Management of Complaint received/& FI 2| R

KCB Sustainable textile certified Organisations shall develop and implement a documented
procedure for the management of complaints received from third parties. The procedure must
include the following requirements: /KCB 1] £ 4L 477 24 i A UEALAL B il 78 I 52 i — B SCAR AR
J¥, ATFERERES =R, SRR L AUEEE DL N K
- Record any complaint raised from any interested stakeholders,/ i, 5% AT 7] G 5< F1] 7 #H 5< &
S IR
- Document and record the results of any investigation performed with respect to the
complaint received, /Bt E IR I VF T AT BT R &5 R, ICRAER
- Document and record any action taken to address and resolve the complaint received./1c, 3%

DAL AR Rl 2 (0 BRI R B AT 47 50

6.2 Complaint against KCB/# 1§

Any KCB client or any interested party may send a complaint to KCB. A complaint raised to KCB
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shall comply with the following minimum requirements to be considered by KCB as a formal
complaint: /KCB & ' 8T #1277 #)0] [7]) KCB #% 1. 1] KCB #& H VR IRT & LT SR 2
>R, KCB J5 AN 1E 2\ HBEF:
- Be in writing. KCB will not consider informal complaints that are not provided in written
format, /M H5I . KCB AN 8 EA DA A A AR IE v
- Shall not be anonymous,/ N BERE 44 ;
- Be fully justified with appropriate description of the issue raised and how this is related to
the KCB audit, certification process or any other relevant KCB activity./ X BT $2& H 1 [r] 8 i3
Fraa g, RS KCB #ix. E RS AAR K KCB i3 HI < & .

KCB will record all formal and justified complaints received, will review the complaint within 15
working days after reception, and is committed to responding to the complainant(s) within 45
working days. If additional time is required to review, address and/or respond to the complaint,
KCB will formally informed the complainant and will propose a new timeline to respond. /KCB ¥
WA R R IEX A PR B, ISR RRE 15 TAE H AXRFST 9 1%, IR
15 45 TTAF H AR A RIS G SR 75 ZEAAM R I TR) R o A AR BRR /B 0] S 4% F, KCB
R b FE R YR, RS B B = fE]

KCB will ensure that complaints are not reviewed and addressed by any KCB personnel whom may

have a conflict of interest./ KCB J¢ i LREEVF A AT AT 1] 5 A F 2 b R 1) KCB A I 8 2 A AL 2 .

KCB will record each complaint that has been accepted together with the action taken to resolve the
issue and the response that was sent to the complainant./ KCB #1c. 3¢ O 52 # [4 — MR, PAX
NI A T R B AT S A A A e R NI B

If the complainant is not satisfied with KCB response, KCB will provide the contact details of the
scheme owner so that appropriate follow-up can take place at the level of the scheme owner. /Ul14%
YRR KCB B[ MANH R, KCB iR A SehritE ] 2 77 BB TRk, DAEAE bR e 2 5 2
T BEAT 1 24 Y R

6.3 Appeal/HHif

KCB will only receive formal appeals from KCB applicant or certified organisations. Appeals have

to be specifically related to: /KCB #2252k H KCB H11E NBGAIEHA L iEUH Y. FIFDATE

UNGISE
- A KCB certification decision,/ KCB TAilF 455 ;

- A decision by KCB to suspend or terminate a certificate,/ KCB #7152 8{ & 1L E 5 F W 5E

- A nonconformity raised by KCB audit team during an audit process./ KCB & #% 41 7F i #% i
FE R HY AR5 T

The auditee or the certified client will appeal to KCB within 30 days after receiving the decision or
notice of action. Appeal must: /# 57 % 77 BB A IE 7 PR AE U 2] KCB (1 ¥k 2 B R VA T8 A1 30
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%Vﬂ 7] KCB gt Hiiff. LiFnsi:
Be in writing, /38 i 15 i 5
- Be signed or sealed by the complainant/FH ¥ 1/f N2 44 5 %
- Be fully justified, presenting all relevant evidence related to the case,/ A 70 FH, $#2H 5
AR KA IR ;
- Be with clear reference to relevant normative reference./ B i 225 #H 5< FHLIE

All appeals will be dealt with as per KCB appeal procedure, as follow: AT A Hf# 1% KCB Hiff
AL, .
Appeal will be reviewed by a qualified KCB personnel who has not been involved in any
cert1ﬁcat10n activity related to the organization,/ H1JF4% H — % &1 KCB A Gt 17 &
&, BARRS HEMSHIE RKNEESD,
-  KCB can reject an appeal if the evidence provided is not sufficient to justify for KCB
decision to be reviewed./ {4 5 Fr & 4t FUESEAS & LAIE AR KCB Bk E #1725, KCB
A LA A F
- If the appeal is accepted, the Quality Department fills in the “Appeal/Complaint and Dispute
Acceptance Record” and reports to KCB's top management and management representatives
within 2 working days. The investigation team shall be composed of personnel who have not
audited and certified the party involved in the appeal, and the management representative
appoints the head of the investigation team to conduct an investigation./ 41 1 F 3K 44, Ji
B FURMRE, £ 2 AN TAEHNIES CRUFR AP IERD) , FRa
A e L AR R AR o VR A A B AT R 2 AT B AZ A I N S 2
A HEEE RIS HA K TR,
- The investigation team organizes investigation, confirmation, analysis and evidence
collection of the appeal: /T &R RFIIAAE . BN T FHESRILEE:
oBoth the complainant and the respondent should be required to provide sufficient
factual evidence and written materials. /%2 3K HiF 75 5 8 F R 77 3 B F2 4t 76 40 1
SEAESE AN P A R
o The working group shall arrange for the representatives of the party to appeal and the
party to response to present their reasons fully./ TAEZH W 2 HE 1 1575 5 %% R 74K
KA PRIA B .
o Investigate, confirm, analyze and collect evidence of the reasons and facts of the
appeal to determine the validity of the application./X FF f ¥ B Al =5 S 347 A 25 .
I SPHTRIEGIE,  DARE HRIE A 801
o Propose the relevant measures to respond to the appeal, that is, to process opinions or
conclusions./ $ig HH [BI B FFR I AH SC it , B Ab P 0L Bl & 18
- The investigation team forms a written report after investigation, confirmation, analysis and
evidence collection results, as well as processing opinions or conclusions./ 1] £ 2 28 i3
A BN T ATHGIESS R DS AR B R W AE 18, R i
- The leader of the investigation team convened a meeting to review the results of the
treatment and, if necessary, refer to the results of previous similar complaints./ 1] 2 2H 2H &

AL, LR, BN A] LAS 25 DTSR I 0 4
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The reasons for the appeal are established and are the responsibility of the company. The
representative of the company manager is responsible for organizing the relevant
departments to analyze the reasons for non-conformity according to the relevant provisions
of the Procedures for Corrective/Preventive Measures, taking corrective measures, forming
documents and verifying their validity. When the auditee or the certified customer is
required to review, the audit department shall conduct the review in accordance with the
requirements in the certification procedure. /HYFEEHH AL, JBAF 5L, AFREHER
RNTTZIE (A I/ T AR ) T RRE , AL SSHEET T i AT &7 2L 1 B A
KHUAM LA, OO IR IR FA R s an RN x5 w1 i 7 BERAE 2 ) N T B
I, H AR A IR AR e B SR St 5

The problem in the appeal is not the responsibility of the company, but it is related to the
company's certification audit work, and should be taken in the same way, and appropriate
improvement measures should be taken. /FifH I ] @A J& T 24 |] 1 53 4E, (H 5 A |k
HZ ARG, Rz =, RHOE 2 Suk s i

The reasons for the appeal are established, and the costs of the appeal investigation and the
cost of the review are borne by the company. The reason for the appeal is not established
and the claimant shall bear the expenses. /H VF# Ao,  H R IR & AL B 9% FH A & o 9% H
HAF A FYREHARSL, BT EE .

The confirmation of the appeal and the progress of the investigation and the final processing
result shall be sent to the appealing party in writing by the Quality Department. The final
processing result will be accepted from the formal acceptance, no later than 6 months./H i/f
AR T A Ak B A U AT e 8 Ab A5 IR, B A AP R A R T . %
AbERgE B E A BF, RIRANEE 6 N .

Please note that an appeal, even if accepted by KCB, is not suspensive of the decision subject to

the appeal AFVER, HUFRIEM KCB 4552, tHWAEIRE HFE I SE g Ik,
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