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4. Confidentiality and impartiality/ff % Fl1 A IE

4.1 KCB shall be responsible for the management of all information obtained or generated during the certification
activities. All information shall be deemed to be proprietary and confidential except for information made public by
client themself or as agreed between KCB and Client, if in response to complaints. When KCB intends to disclose
confidential information to the public, it shall notify Client in advance. Information about Client obtained from
sources other than Client (such as complainants and regulatory authorities) shall be treated as confidential
information; /2,75 % ARSI Pk 153 8 L T A 5 B E L 5T BRITTH CAIFNER T 5477
IR E (AR FR) BIE S, B HAbE BN LA E BIFNAREFE . 2T AL
THREAR B, NEERTER T . AHTT BN HAT RIS Canseifsd s MEALED 3RAFHIR T 7 1015 B4%
TR A5 B AL

4.2 When KCB provides confidential information to a third party in accordance with legal requirements or
contractual arrangements, KCB shall notify Client of the information provided, except under legal restrictions. /> Z.
T3 MRV B R Bl [F) 22 Hk 1a) 55 = D7 IR AR B M5 BN, 277 BRGSO 45 208 50 FR 7, VA BRI AR A% 0 451 1k o
4.3 When Client submits an application for certification to KCB, they shall provide KCB with the information of the
organization or personnel providing consulting services to ensure that there is no conflict of interest between KCB’s
related bodies and Client to guarantee the impartiality of the certification. /FF 77 [a] £ 77 32 HUIE HERS, Ri[F 407
SEfAIBAT FM RS BN B B, LA R 205 A5 75 [R5 AEAE R 28 p R, IRIEVAERT 24 1E
P

4.4 The Client expressly authorizes KCB to exchange information related to the certification of its Products
according to the Scheme with other certification bodies approved by the Scheme Owner, with the Scheme Owner
itself and with the approval and authorized accreditation bodies, such as ANAB, in order to check this information as
part of its ongoing evaluation, particularly the certification status of the certified Products. The Client shall inform
KCB if he does not want its certification information reported to the Scheme Owner to be made publicly available by
the latter. In this case, KCB will inform the Scheme Owner of the Client’s request./FF 77 % BR i # AL £ 77 FlAw il
S T HEHEAEN LA « Al 2 77 LLAGA AT AL 40 ANAB 2 fGIE= S AR B B, X5 8, it

A7 AR AR S HOAE B T VAl i —FB 20 . a0 2R B 5 AN A ARAER 2 07 AT [ Ak 5 EE B
JiRGER 4T7 o ERXRMIFILT,  LI7 K3 7 I E K I8 RIAR AR E T o

5. Responsibilities and obligations/X{ 7 [ 57 1 A1 X 5%

5.1 Responsibilities and obligations of Client /F /7 1] 51 /L Fl1 X 5%

5.1.1 Always meet certification requirements, including making appropriate changes when notified by KCB. If
certification is applicable to continuous production, the licensed product shall continue to meet product requirements;
MARZH R VAEESR, BAE 2R 207 I R S & 22 B s ARIEE FH TR, IERAE ™ il S 45 48
T2 77 i R

5.1.2 Pay the fees to KCB as agreed herein; /4% & [F] 2 %€ 7] .75 XA % s

5.1.3 Maintain records of all known complaints relating to product compliance with certification requirements and
take appropriate action in this regard to record such actions and permit KCB and Scheme Owners access to such
records; /1CRFTHIZBRI A A 5 i SR A NEE SR F#UF, FREX 7 HERBOE 241738, 1d%%%5174),
FHEVF 275 ARSI E 7 B % A% s

5.1.4 Make all necessary arrangements for: allow the auditors assigned by KCB, and when necessary external
observers and auditors, e.g. auditors of the accreditation authorities or the Scheme Owners, access to all
documentation and records (including financial records), sites, formulations, premises, data, processes, materials,
procedures, personnel and subcontractors that could affect the conformity of the products or be involved in the
products’ certification process and also to units where no products are processed, stored or administered, allow
KCB’s auditors or external auditors to copy the details relating to the product. /F 5 A~ ZI I H BT G 25 B 1) %
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e W7 R CTTIRIRM AL A L EE SRS 5y . A 51, 910k E A AT HLA AR 1 5 7 G A
YT 2 AR FE 7= i AR S VE R SO S S (B E W 550 . BoJ7. &8k, INTITRF. R
MR BRE L N GURI 075 AR = i e s A AV B B TS . RN R Fo v 207 B 28 S RIS M B PR A 2
SUE MR AAIE ™ ot A 5 R 4849
5.1.5 Take all necessary measures to ensure the safety of observers and/or auditors during the audit and to enable
them to comply with the health and safety rules applicable to the site or premises being audited, in particular by
providing them with equipment or clothing necessary for that purpose; /“KHU— 1) B3 e, i SRl 82 02 A1(ER) B A%
SUPE S AZ A (22 4, A A AT RE A A0~ i T 40 o AL B3 BAE T )i R 22 4N, 5 2 oAt AT T it Dyt
11 B 5 1 1 4 B e 5
5.1.6 The accreditation authorities have also the right to conduct audits of the Client, including semi-announced
audits, unannounced audits, and confirmation visits, for the purpose of monitoring KCB’s conformity with the
Scheme Owner’s requirements; /WA I AL IR A AU 25 7 BEAT B A%, CUHGFIEATH L . ANHEEN 8 AZ SN VT 7],

LA 207 R B AT S hm ] 2 75 H 2R
5.1.7 Such as documents, brochures, or advertising media involved in the content of the product certification, shall
comply with the requirements of KCB or the requirements of the certification scheme, the client shall ensure that
relevant certification claims should be consistent with the scope of certification and following the issuance of the
scope certificate, in any way damage the reputation of KCB use the product certification results, shall not be made to
KCB, and shall not make any claim regarding the product certification that may be misleading or unauthorized; /7T
SO EARMET R SRR T B SR N R, NESE 207 R EREAIETT REIE, BT
TRA RVER A B RS DAEE B — BUF VS BRE BAUK LU, S EUEM 5 E 277 A7 S 7 5 A
EAR, A FTRE IR T BUOR ZFRAL A 57 S AR R A5 B
5.1.8 When the certification is suspended, withdrawal or terminated, Client shall stop using any advertising materials
related to the certification and standards, take the measures required by the Scheme Owners(such as returning the
original certificate or the destruction of electronically issued certification documents), and take other necessary
measures; /2 AUEE 5 BT BRI, B (5% 1A AT AR A8 R B BRAS FRAIAAIE B R A R ) A4 K
RIBOAUE TS SR ESR I CHnAg (B DA TIE SO B2 8 S AUAL ) B FROIE ST AR At 75 2 )i
5.1.9 If client needs to provide a copy of the certification Documents to others, the document shall be copied in its
entirety or in accordance with the provisions of the Scheme Owners; /F 5 41 75 K AR SCAF () B AR SR AR 25 FoAh N
VA2 SCA: AP 5 B 1t 52 o B 42 IR IE 75 SR e R A«
5.1.10 Client shall maintain records of all complaints known to be related to the conformity of the certification
requirements, and shall take appropriate measures and document such complaints and any defects found in the
Products that affect the conformity of the certification requirements. Complaint records shall be provided upon
Request by KCB and necessary arrangements shall be made for KCB to investigate the complaint; /FF 77 B frA7 £ 41
H S VAR SRAF A RH I A BURIE S, RIS R IX LE 3R BLRAE ™ i o IR IR AT &V fAE
BRI, RIGE ARSI O e $RUFICSRAE 477 BRI A4, [RINERE 2057 B0 BRI R 22 4 i 22
ZHE;
5.1.11 Client shall take effective corrective measures within the specified time for the non-conformities found during
the on-site inspection and accept the supervision and inspection conducted by KCB's inspection team. /X} T3z

A RE PR BLIANFT G T, F 5 AR R IS 18] PR A IR T, 3552 07 R B R b AT i B A

7
5.1.12 Client should inform the KCB, without delay, of changes that may affect its ability to conform with the
certification requirements, including but not limited to changes in the following: /F 75 41 AT Al 1] GEF2 A A5 &I IIE
FORIIRE AR, WEILRIEEN LT7, AREEART LU E
a) Legal, commercial, organizational status, or ownership; AZHHUAL . Bk AP ERGL. HIURE T AR
AFH; b) Organization and management (e.g. key managerial, decision making, or technical staff); /21 Z3F1E ELE (1)
AR (. FEREHE. REEFEARNRAE) ; ¢) Improvement of a product or process; /X F= B A A T
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(&t d) Contact address and production sites; /1K & Huhib F14E ;) Major changes in the quality
management system; /Jii &5 EIA RV E BT ; f) Alteration of the administrative licensing qualification,
compulsory certification or other qualification certificates obtained. /XS AT AT B i o] M A IE B HoAh 7%
JUE 542 5 ; g) Major complaints from customers or interested parties. /[l 2 /A< 77 B K #F .

5.1.13 Acknowledge the Scheme owners’ right to change the Standard and certification requirements and that
certification is conditional on conforming to a new or revised version of the applicable Standard and new or revised
certification requirements within the timeframes established by Scheme owners. /A AFRHE I XE 5 A B SUbR E A
WIERIZER, AR NLERRHES] 2 77 FLE B 18] N VAR A2 455 S b i) 8 75 37 B BB 1T 3 F AR AE A K
5.1.14 To receive email communication from the Scheme Owner and to communicate directly with it in regard to the
concerned certification and Scheme; /HSUbRHEI E 77 & H B LB, FEEA SCHIVGIE X 7 58 B ShadE) e
WIRCApGER

5.1.15 Accept that the accreditation body and Scheme owners may become engaged in the case that a complaint or
appeal escalates beyond the KCB’s authority, and agrees to cooperate with investigations./#% 52 W\ ] W14 Fll kg 1 il
SETA e 2 5 KCB BRURIBOFE Er, FFRER G,

5.1.16 Return the original certificate and all copies to the certification body if the certificate is suspended or
withdrawn. AIE P4 A SN I, RORAIE 3 BR A X T R B AZ [RHATEALA o

5.1.17 Confirm that it is not currently engaged, nor will it engage, with another certification body to certify them
against the same Textile Exchange, GOTS Standard(s) and/or GOTS Letter of Approval (LoA) at the same time. /fff
WH BN, ¥REASSHAMUENA BT VGE, CAER X AHRIST2358 5 4y, GOTS AriEREfT iAdiE
/8 GOTS #fi btk A7 d it o

5.1.18 Inform KCB about any other certifications and certification body relationships that share the same scope as
the Textile Exchange Standard(s) (e.g. other organic/sustainable cotton certifications for OCS). /45 %1 KCB 5423758
5y 94 Y AR [R) B T HAR A EAAEHLRS) 5C & (51120 OCS ) HAt A WL/ AT R AR AEAIE) -

5.1.19 Client has the right to complain and appeal to the accreditation body and the Scheme owners about KCB's
non-standard certification activities. /% £ 77 A G (1 UAEAT A AR o] HLAS FIFRHE ) E 77 BEURF 5

5.1.20 If necessary, provide data to and participate in the GOTS relevant surveys and central database system. /{1 %
GOTS %, 7] LMRMLEHEH 25 GOTS AH O A 2 Fl b e 25048 12 R 5t

5.1.21 Allowed the GOTS nominated personnel to witness an audit of the operator’s facilities or those of their
sub-contractors as observers. /S0 VF GOTS $i5 € A S AE AW 4 53 WAERT IR BT 5507060 7 1 B %

5.1.22 Allowed GOTS nominated personnel to attend an office assessment of the Certification Body as observers. /¢
7F GOTS 48 7%E N 7 IS 53 S ZAAEN U IR 70 242 0

5.1.23 Except as required under an applicable Program or specified in the Offer, Deliverables shall not be distributed,
published, copied, replicated or amended without the KCB’s prior written consent. The Principal further agrees not
to misrepresent at any time the content of any Deliverable. Deliverables are always intended for use by persons
having professional skill and training in the interpretation of the findings and results contained therein./&JEAH < T
HEEA S EME, HMNERL KCB FARMmFSKELT, FHA 554, Mk, 6. SesEsis
RS AS R o F 7 [ AEAT AT I A 25 AN T AT ] S A AR T N 2 o AT S SR 3 e B b e %
SR G2 TR A 5 iR 45 R AR L

5.2 Responsibilities and obligations of KCB /KCB ] 514111 3L 5%

5.2.1 Strictly abide by relevant laws and regulations on product certification, and provide Client with certification
services objectively and impartially; /M 185747 5 MIAIE RVEENE AL, 220, 2 IR 77 R A IE IR 55
5.2.2 Provide Client with public documents; /[7] F 77 $& {5 A FF 4 S0

5.2.3 Notify Client in time of any change of the certification and accreditation regulations and certification standards;
PR ATERL . D EARHE A AR AR I K 3 i H 7

5.2.4 KCB shall have the right to carry out superv1510n inspection on Client at least once a year without notice if

necessary; /£ 75 A RO G R4 22 /0 S0 — IR B R Y, D6 BN SITTAN I AN A 1
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5.2.5 In case of any major non-conformities found in the inspection process, on-site verification or additional
inspection is required, relevant fees shall be paid by Client separately; /UN{EAS &S FE KA EATT S, T
AR BN SRR A, AR O B H T 53 AT SAY s

5.2.6 If Client terminates the inspection during the inspection without a justifiable reason, KCB shall have the right
to require Client to pay all the expenses; /WIH 7 LIE Y H, fERfdEPRHB& I ERE, OTENERFT
SR AR B 5

5.2.7 KCB shall issue certificates to Client's products that meet the certification standards, and shall explain the
reasons for non-compliance or failure to meet the certification requirements to the Client. /2. 77 N X H 7 #F & AIE
PRAE B S AUAAERE TS, X0 AN 2R BRIE AN BV Z% A 1R 5 1) B 77 U B SR A

5.2.8 Promulgation of the status of approval, suspension, reinstatement, cancellation and withdrawal of certification
qualification of the certified organization; /A IRUELLZAMERAE . B4, WE . ES . MES IR HOIRE

5.2.9 In accordance with requirements related to standard, KCB shall have the right to sample and analyze all
products applied for certification by Client. Upon confirmation by Client and KCB, KCB shall be responsible for
sending samples and the analysis items and laboratories shall be determined by KCB. /&&= St U IEFH SR A,
LT BRC B BT A SRR = SEEATEURE A, W, 207 RING, FBEREEBR L7 T, s H
FARAT 73 W B SR 56 % B LT E 5

5.2.10 Observe the declaration of impartiality and confidentiality; /18 5F 2 1E P4 5 £ % 75 B ;

5.2.11 If Party Client’s quality management system and product quality cannot be fully trusted, KCB shall have the
right to increase the frequency of on-site inspection; /41 1 75 i & FAA R 7= EA BRI R MEL, &
T3 A AU B A AR

5.2.12 If Client no longer meets the certification requirements or fails to accept the recertification fee on time after
obtaining the certificate, KCB shall have the right to suspend or withdraw the Client's certificate and require the
Client to stop using the certificate and the certification mark; /! 5 SRIE & WA -3 A2 DAIE 22 3R BAN 2 B 48252 B A
RS, T ABCEE . 38U H D7 A UEE F5 I 2R F 745 (A8 FH UGEVE B AGIEAR &

5.2.13 If the Client incorrect publicity about the certification system or misleads the certificates and marks in the
advertisements and other publicity materials, KCB shall have the right to take corrective measures, withdraw the
certificates, publicize the violations, notify the competent authorities and other measures, and reserve the right to
take other legal measures; /415 B 5 75 45 A A B AL A4 LA A XA §1 FE AN IE A BEAL BOE B S5hs B 1R T
NS, CTTARARIOFEMIE. MEHES. AT . [ RS REEE, JH R RIS
A AR

6. Responsibility for risks/ X 51 4F 174« 4H

6.11f the Client fails to meet or maintain the certification requirements and conditions, shall bear the risk of failing to
obtain or maintain the certification; /F J7 WA AN B BA BECRFFUGEE SR A, KR A BRI AR IE 5 BLAS RE
PRATFE 5 PR IR

6.2 After obtaining the certificate, Client shall bear the risk of being suspended or withdrawn by KCB for failing to
meet the conditions at the time of certification or failing to comply with Provisions of KCB; /H! /5 $iilE & 7 g AlIE
ABRAIER R FEA T & T RE , FRIERE 477215 . B P DGIEIE TS A IERR YR AR IR

6.3 Client conceals important information or provides false information during the term of the contract, which may
cause the certificate to be revoked; /! J5 & [F 3 Py Bl B 5 2 . TRALEEE B 0T 58 S B L 15 10 XU 5
6.4 KCB may cause customer dissatisfaction due to the failure of Client’s management system, serious decline in
product quality and quality accidents after Client obtains the certificate, and shall bear the risk of customer
complaints or even suspension or cancellation of the recognition qualification by the Accreditation body or Scheme
owners. /£75 R RERE F U7 3RAEJE A8 IR /R RL. 77 i BT B 7™ B T T AN A AR o B ST S R B AN R, KK
THA 2 AT TG ZE RN PTAUAL SR AE I T8 77 845« 380 WA AT B XU
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