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—_
Foreword/g] &

Kaixin Certification (Beijing) Co., Ltd. (KCB for short), formerly Hartford Global Standard
Certification (Beijing) Company, was established in 1998 and was one of the first CNCA registered
certification body in 1998. KCB is registered with CNCA under registration CNCA-R-2020-069
and was accredited by CNAS in 2002 with the following registration number: CNAS-069. / JL#T A
IEAE ) AR 2 7(KCB), | & MRS B s IR ) A IR A ], oL T 1998 4F, &
o [ [ 5 22 (CNCA) B LV ENHAENI 2 — . KCB £ CNCA 711, M54 CNCA- R
-2020-069, FFF 2002 F3k4F CNAS AT], M54 CNAS-069.

KCB strictly implements the regulations of the People's Republic of China on Certification and
ISO/IEC17065 accreditation requirements as well as other relevant accreditation norms. KCB does
not engage in any activities that impair impartiality, provides services to all certification applicants
on an equal basis, and is fully committed to the CCAA requirements industry self-discipline. / KCB
FERE AT (R N RIEANERAE2561) A1 ISO/IEC17065 AEZL R [ Ho At AR S AEMYE . KCB
AMNFEAEFH A EVERNESD, FENIAVIERTE NRIEIRS, #% CCAA Tk B E

This KCB procedure was developed to cover all relevant certification requirements for the
following sustainable textiles certification scheme: Better Cotton Chain of Custody Standard. This
procedure describe the certification process and requirements for companies that wish to become
certified against Better Cotton Chain of Custody Standard and are part of KCB contractual
agreement. / KCB BUFE T2 0 1 2 LA AT RFEE G5 245 A IE 77 2 10 A AH IS A IE 22 K 1 i) 2
1. RIEFAIEIEREIRME . AREFP IR 1 i SRS R e 16 B B A v SRS VIR A 22 =] A
TR FRAEDR, ZIE 2 KCB IETHRI & R P s —358 47

Note: /4:
CNCA-Certification and Accreditation Administration of the People's Republic of China
CNCA-H [E [F N T I B BER A ) S CHi
CCAA-China Certification and Accreditation Association
CCAA-F ENIEN A P2 (9 30465
KCB - Kaixin Certification (Beijing) Co., Ltd.
KCB—lHMEAL 50O A RA 7 983048 S

Address: Room 309, Xin Zhong Building, Xin Zhong West street #2, Dong Cheng District,

20 3320
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Beijing, 100027, P.R. China.

Huhik: JEFAIRXFTHFEFHRE 3 E 309

Telephone: (010) 65535910

65535911 65535912 65535913

HiE: ML (010) 65535910 65535911 65535912 65535913

Fax: (010) 65511869
EE: (010) 65511869

E-mail:info-tex@kcb-china.com

BT HEfH{548: info-tex@kcb-china.com
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This procedure is version A/1, issued on March 13, 2025, and implemented on March 13, 2025./1tt
TR SO AL RS, T 2025 4E 3 H 13 546, 202543 H 13 552,

KCB requires all departments and all employees (including full-time/part-time auditors and
technical experts) to conscientiously implement the company's quality policy and strictly implement

the provisions and requirements of this procedure. / KCB 3R £ 3 [] 1444 53 T (4045 4 B/ 3R BR
HZ AR T RN A al T E T8, M HAT AR 7 A E F1 2K

All KCB staff are required to carefully study and implement the instructions for implementing this

procedure. /223K KCB 444 N 51N EL 5% 2] FE I e SO R A St 45 4

General Manager: Zhao Shufang
B L BRE TS

March 13, 2025

202543 13 5
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1. Scope/Ju

This procedure sets forth the basic principles and impartiality commitment followed by KCB in the
implementation of audit and Sustainable Textile certification services, and makes clear provisions
for KCB organizations to ensure compliance with all relevant certification requirements. /4~ F¢ 5[]
R KCB 7E SE i 7 23 it DA IE B A2 A0 A] 457 B DA E R 55 I PB4 1 A BRI R A TR 7K U, IR
KCB AR & P HHOSIEESRAE T B LE -

This procedure is an integral part of KCB contractual agreement for both Better Cotton Chain of
Custody Standard certification scheme. /ZASF2 7 /& KCB [ K 44546 W& B An dE VIR T &1 & [F] B
WAL BEER 73 o

- Better Cotton, a global not-for-profit organization, is the largest cotton sustainability
programme in the world. its mission is to help cotton communities survive and thrive while
protecting and restoring the environment, delivering progressive, measurable change for the
better at field level, in line with the 2030 Sustainable Development Goals (SDGs). Better
Cotton is a joint effort, working together with organizations from farms to suppliers,
manufacturers, and brands, to transform cotton production worldwide, building on Better
Cotton’s status as a sustainable mainstream commodity in order to deepen impact./Better
Cotton & —PNEERVERIAFEFHN, HRIMF EERRIMIE AT RFeL A TR HAb
& I A AE A AL XAE CR PRI IR BRI RN A AP AR JE, AR HE20304F AT FF 42 % i
H#r (SDGs) , ftH[a)Z LAt . rIdrE Rl . RIFiRE —DistE 55
71, BNRGBIENRT . ISR SRR GE, DERARRERIRAEE . ]
BT RUFRRAEAE TR SE Ui i Iz, Rtk — B IR LR

2. Reference Standards/5| F#5#E

Document Name/ 444 Type/ZE7H
Better Cotton Chain of Custody Standard/ K 4 #8 1 i B FE#r | Normative, Certification
HE standard/#VE . AUEFRHE

RN

Chain of Custody Monitoring and Certification Requirements/ | Normative/#{lji
A AT AIE 25K

Better Cotton Claims Framework/ [& 44 £ 75 B HEZL Normative/3H 3G
Key terms and definitions/2< 88 It A TE A € X Normative/#iyE
ISO 17065 Normative/# iyt

General Certification Requirements for Certification Bodies/?A\ | Normative/#{ i

UEHLFZE AR ZEK

3. Term and definition/ARiEF E X

Audit/8 #%: An evaluation undertaken by a certification body to verify conformity with a Standard.

5 4k 32 0
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It may be conducted on-site or remotely and may involve visual inspection, interviews and/or
document reviews./ NIENLINIRIE S 575G 3 — PR dE M #EAT VFAY . SAZ AT AR I AT
WA DL AR AT, AP Re AR H AR A L TR/ O A

Auditor/® 1% A A certification body representative who conducts audits./#4T 8 #Z FIAIEH AL
*®

Certification Body/iAEHL#4: An accredited third-party carrying out auditing and certification in
accordance with the provisions set out in the applicable Standard and the ACP. An accredited
certification body may issue scope certificates and transaction certificates./ 3K\ A {58 = /7 iR 4
T O RR R AZ o R BT 8 ) 2% SCHEAT 3 A% AAIE . AN AT BAAIEATLAS) AT AR A i [ E 5 A
L GES

Certification/A\iE: A status awarded by a third-party certification body to a producer, supply chain
company or retail brand to confirm their compliance with the relevant Better Cotton Standard and
requirements has been confirmed. This certification status, together with other Better Cotton
registration/ approval steps as relevant, gives the producer, supply chain company or retail brand the
right to trade Better Cotton and/or make Better Cotton claims./H & = J7 AN UENI IR FAE =4 it
P2 7 B AR S — RS, DAIA L AT S AR ) Better Cotton ARAEFTEIR . X FPIAIE
WA, EFHARA KK Better Cotton VEMFALHED TR, T /A # . BERHEA 7] B b
%2 % Better Cotton A1/8 42 i Better Cotton 7 BH FJHUF

Non-conformity/ /S & & I : A gap identified in compliance with a clause/ indicator of a Better
Cotton Standard./f£3% 5F Better Cotton Atk 13— S sk AR FRIN BT iRl () 22 R

Certified Organization/I\EZLZ: An organization which holds a scope certificate./fF45 ¥ FHIE 5
rIZH A,

Organization/ZH 21 A legal entity which is certified to or in the process of becoming certified to a

Standard. CUA 3B 1E7EIA B 3 — AR v )7 58 S2 1A

Surveillance audit/ 52 ¥ #%: All auditing activities carried out by the Certification Body that take
place between the full audits of initial certification and certification renewal./ FH I EHUAATE W] A
E AV B 37 1 4 1D B A% B PRAT B BT A B A5 31

Cancellation of certification/HX 5 I\ ilE: When a producer or a supply chain actor voluntarily stops
their certification or has become ineligible./ 244 ;= B it N g5 H ) — 2 53 B 845 IETAIE, 8%
BT E TGS

Suspension of certification/ ¥ & A iE : A valid certificate is in place but for a period of this
certificate the certification status is suspended by the Certification Body pending certain conditions
being met which will lift the suspension. During the suspension the ability to trade Better Cotton or

%6 7 3£ 32 1
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make Better Cotton claims is withheld. The certificate expiry date remains unchanged. Surveillance
and corrective action activities are still required during the suspension period./ g % [fJiE 5 ©. & 3|
Az, EEZIERRENME A, BTFREREEARE, NEPRSEVGEIA BT EE 5
6], 225 RIUFHRAE T th R A AR A 75 W R AE J1 R 2 I IO o I A ROPRFF AL . RIE
FERFSITE], ATy B AT I B AN A IE 55 it 2

Withdrawal of certification/ #{ 44 A\ iE : When a producer or CoC organization has their
certification withdrawn by a certification body as a penalty due to the conditions of a suspension not
having been met or other situations defined in the P&C or CoC monitoring and certification
requirements. Right to trade Better Cotton or make Better Cotton claims is withdrawn and a full
new application for certification is required. This may only be possible after a certain period of time
has passed as defined in the P&C or CoC monitoring and certification requirements./ = 4E ;= 3 B,
CoC ALK A BB & B 4 1F, BURAEIE S P&C 5L CoC M FIAIE B R Hh s X AR 1,
A2 A UEN LA AL T3S O IERS, 332 5 Better Cotton BE42 ! Better Cotton 75 BH [RI AR K7 4 B
T, AR S SE B EAE . AR P&C 5L CoC Wi FIIEZR M, 1X P E 3T
A AT e A AR 225 e 5 I T) Je A4 AT HEAT

4. General Requirements/— % Z3R

4.1 Legal and contractual matters/{EE R S LA HH

4.1.1 Certification agreement/i\ilE HHY

KCB signs a legally binding certification agreement with all its customers, which is formulated in
accordance with the relevant requirements of ISO17065 and General Certification Requirements for
Certification Bodies. This procedure is an integral part of the contractual agreement between KCB
and each customer for Better Cotton Chain of Custody Standard./ KCB R4 ISO17065 HAH < E K
AVAENURIE FEESK, SErAE AR 7 BAERLAR I RAERL. EF 2 KCB 5
Y )R T RAFRRAE WS SRR v 5 [R) D R AL

The customer shall sign the agreement to contract demonstrate its commitment to comply with the
requirements of the relevant certification scheme. KCB will not be in a position to offer any
certification services prior to the agreement being signed by both parties./ ZHZR 1% & & 210X,
PR 7R FOE AT A SRR T R ER K W o AEXUT 2528 A MR, KCB ik AT AIE R
%

The agreement can be terminated as follow: /AP £ 1k 77 an R -
- KCB’s customer has the right to withdraw from the certification agreement through formal
written notification with at least 30 days notification./ KCB 43 ALAE 30 KN LLIER TS
T 2 AU AR AL
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- KCB reserves the right to terminate the certification agreement for failure to pay the agreed
certification fees or if the organization fails to comply with the certification requirements as

outlined in this document / KCB R 8 Z 1B NE VM AR, WSz 2 2R B8 SCAS 20 7€ 1
DIE 9 FH B R B 18 57 A SO AN IR R A IE 223K

KCB specifically requires its customers to keep records of all complaints related to certification
requirements and provide these records to KCB./ KCB #¥ 7| B 3K H ZURAT A 5 IEE R A KK
BOFILSR, IFRX Il RIR L4 KCB.

During the audit, the customer complaint records are regularly checked./ {F ¥ L FEHd, &M &
HLFIFIL

Related document:/ 1179 X 1+
KCB-BR02-Terms and Conditions of Service for Better Cotton Chain of Custody

4.1.2 Management of Impartiality//A IE P85 2

In compliance with ISO 17065 requirements, KCB is committed to provide impartial certification
services while managing any potential conflict of interest. KCB has implemented procedures that do
not discriminate or limit access to certification. KCB's services are open to all applicants whose
activities are within the scope of KCB's operations. KCB does not restrict the implementation of
certification to the size of the customer, the membership of an association or body, or the number of
certificates already issued. Top management makes the following commitment to impartiality in
certification service: / & [ ISO 17065 1%k, KCB I TH#ALA IERAERS, [FN & HAT
R R 22 i % . KCB SEft 1 AN BB IR BRI N IE I RE . JLPE KCB 4 Vi il A 31
IEFIE N, JATEE52 KCB [FM55 . KCB ANLVHSUBL, Bhox LI I 2 5 B sk CABUKIE
T BB R IR AUE RS - e B R X IR AR S5 12 o B 28 IEE A B A0 R
KCB top management has a deep understanding of the importance of impartiality in the
implementation of certification activities, providing impartial and competent certification
services to all parties concerned, and providing trust to all parties concerned KCB;/ 5 /5 ‘&
R IR Z PR IEVEAE SERE ARG S B, NPT R R TR A I, f R
JIHNAEIRSS, [ Fr A AEAR 9% 75 S L5 4T
- KCB always insists on independence and impartiality, making decisions on granting or not
granting certification only based on inspection evidence;/ KCB #HZ "Rz 5 A 1E, X
AR B UE A 352 T BUAN T AAE IR E 5
- KCB fully recognizes, analyzes and documents conflicts of interest arising from certification
activities, and effectively manages and controls activities and relationships that affect
impartiality. To ensure that impartiality is not affected in any way by other interests or other
parties (units or individuals); /KCB X} FH W\ R/ 3 51 2 B9 R 25 b S 34T 78 43 R A 3 A
IR, REFEWA 2 IE BE S AT R R BEAT A RO AT S W OR 2 IR A 32 Ho A )
R AR T7 CBRAZERN N BRI SE M
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KCB does not provide consulting services in any way, does not cooperate with any
consulting institutions, independently signs certification contracts, and does not imply that if
the applicant chooses a consulting or training institution, it can make certification simpler,
easier, faster or cheaper, nor does it allow any link or statement of consulting institutions to
declare or imply;/KCB AT 77 NE)E W RS, A AR IIEERHAEA & 1FR
£, MOLREFAIES R, BEARR BE 5 e FEE K S W aH I, AT AR Y
I AT R, WA FO VAR AT AL AL PR B B 7S B B AR Bl s

KCB certification personnel (including management and inspection personnel) who have
provided certification consultation to the organization shall not be used forinspection or
other certification activities against the organization for two years after the completion of
the consultation;/KCB HJIAIEA Gt (CEFFEB AN ff A 51D W8 20 H 2R k0
UEEW, EEWAERIGPIFEN, A T RHZH L 24 A B A RS 3],
KCB does not provide any other product and service that may impair the confidentiality,
objectivity or impartiality of its certification process and decisions, and actively manages the
identification, elimination and reduction of these risks./ KCB AN AT 4] HoAh v fE 45 32 H
WIE FE PR OR 1« 2P E B IE PRI AT AR 5%, FE AR AR A BT 8 IR ) 1R
s THERATR D o

All KCB employees, whether internal or external, or members of committees and board are
committed to acting impartially, disclosing any potential or existing conflicts of interest, or
any situation (commercial, financial, personal or any other relationship) that may pose a risk
to impartiality./ i KCB | 1., L& N EILEIME, BZE RSN HEHSRA
WE T A IEATH, WEATTEAE R EIE R G R, BT AR A] BEXT 2 IE A4 BOXURS:
PG BLEL . W55 A NEUEAT ARG R).

All KCB employees in any occasion will not accept gifts from certification organizations,
including gifts, gifts, securities, jewelry, etc;/ KCB FiH L/E N RAEALA 37 A& AN A
EH A, Adssla. Lo AOESE. BRSE 15,

KCB auditors shall not participate in the banquets and entertainment arranged by the
organization when performing their inspection tasks./KCB 1 £ A\ 71 7E AT K B AT 55 1,
AS It BT 2R B FAE R R TE S o

KCB and any affiliate under the same legal entity shall not produce, trade, manufacture, or
otherwise handle cotton from Better Cotton certified producers or suppliers. Additionally,
KCB and its affiliates shall not offer or provide consultancy services related to Better Cotton
certification to organizations, including but not limited to the evaluation or internal auditing
of management systems./KCB [ [A] — LR SEAR T AR KRB A vl AG A7 &2 5 1l
i E DA A 7 SRALFR B R ARG AR P38 BREE R AR AL . IB4h, KCB A SCHK
NEAG AL RS REFMRCMER R E RIS, SR EARTEERG RIS
ol P F R A%

Note: KCB may decline application for certification in case of justified reasons, such as customer
involvement in illegal activities, or past repeated non-compliance with certification requirements
and/or product requirements./ 1WA 1E4BH, WHNS 5RETES), 8ud %2 008 OAIEE
SRAN/E= R, KCB ARG IAIE HiE

9 T k32 0
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Related document:/ H1FHT X 14
KCB-BP07-Impartiality management procedure

4.1.3 Management of Confidential Information/f£23%{5 E 15 H#

Through the legally binding contractual agreement, KCB is responsible for the confidential
management of all information obtained or generated during the certification process. All
information will be treated as confidential with the following exceptions:/ Bt E A L LI H F111)
HFEPHL KCB M5t HAES A P IRS B~ ERPr A 5 Bt R & H. raE R ey
L, (HELUNEOLERS:

- Information disclosed by the customer itself or as agreed between KCB and the customer, if
in response to a complaint./ 42 H &5 KCB 54 ZUA ML, R IFm 85 115 & .

- When KCB is required to make publicly available information that maybe considered as
confidential information, KCB will notify the organization in advance./ 2§ KCB #f 23K /A
AT REHAL AL E (S B 15 B, KCB K42 iR,

- When KCB is required to disclose some information based on legal requirements. KCB will
notify Better Cotton and the customer/individual concerned of the information provided,
unless restricted by law./ 2§ KCB MR¥EVEFEZOR 75 B R HLLE By BRABEER DA
5, T KCB 245 2 Bt i Bkl an g S 48 AN LUK REFHRAE .

Information about customers obtained from sources other than customers (such as complainants,
regulatory authorities) shall be treated as confidential information./ MZHZLLLAMFIKIR(GNFFH
W E V)RR M ZUE B NI B

Files presented to any relevant KCB committees are prepared in such a way that no details are
included that may identify the organization or the products in question and all sensitive information
is removed./ #3247 KCB AR 52 0322 B SCAF 8 AN RS AT REIR Tl ZH 2 Bt 50 7l O 4814
IR B A U AE

The confidentiality obligations in regard to the customer confidential information that set forth in
this Section shall survive the termination or expiration of the Agreement for KCB for a period of
five years./58 T A5 I I AH LR 5 BV IR % 55, £ KCB Wl BB )5, R4kt
AR

Related document: /I FHT X 1F:
KCB-BR02-Terms and Conditions of Service for Better Cotton Chain of Custody

4.1.4 Disclosure of public information/A F5 8 K13 %
KCB (through a public file, website, or other means) provides the following information upon

010 71 3 32 W
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request by relevant stakeholder: /KCB(H I 23 31 WAk ml F A 77 20) S AH I 2 AH OC 3 1 22

RITHELATE B
a) KCB is committed to making information publicly available regarding its management
structure, certification procedures, appeals and complaints procedures. /KCB £ /) 4 H 45 #l
ik, ERER . BRI S B AT .
b) Information about (or relating to) certification programmes, including evaluation procedures,
rules and procedures for approving, maintaining, extending or reducing the scope of
certification, suspending, withdrawing or refusing certification; /5 2% (8% 5) I\ IE+H ¥ R H
BURL BUAEAEAE. 4ERF. §TOREEENIETE L. B E . RUHEEE LR PP R
T AIAR Y 5
c¢) Description of KCB general information on fees charged to applicants and organizations;/
KCB X Hiiis NFIZH SIS B A B — R Bk 1 s
d) Description of the rights and obligations of the applicant and the organization, including
requirements, constraints or restrictions on the use of the KCB name and certification mark and
the manner in which the certification conclusion is referred;/ HH i A FlIZH 2L AR A X 45 1)
FHIR, CFERHEH] KCB ZFRAERR S B R AR BRG], DL ARACNIESS R 1 7 2
e) Information on complaints and appeal procedures./ 1 I F & HFFEF 1) Bk
f) KCB will inform organizations about any change or update to the relevant certification
standard or procedure./ G N UEFRHEBRE 7 (A A2 BE 5 538, KCB #R 2l AnAH S H 2
g) No information related to a specific product or supplier shall be provided to any
organization without the written consent from the relevant supplier./ 7 28 #H <A B 75 7 4 T ]
B, A AR H LR SR E 7 i B R A R B4R 2

Related document: /I FHT X 1F:
KCB-BR02-Terms and Conditions of Service for Better Cotton Chain of Custody

Certification scheme procedures (including standards)/ A EFRE 7 A CEIEAEARED
KCB-ZYBI13- Publicly Available Information

4.1.5 Use of certificates and marks of conformity/ilf 35 F1& #Fx & H {8 H

Compliance certificates and mark usage requirements are defined in certification contract and Better
Cotton’s specific labeling guidelines. By accepting the certification contract form KCB, the
organization undertakes to meet all relevant requirements. Organization shall only use marks upon
signing a license agreement with Better Cotton./iiF 5 FlAR & A8 FH 2L R A2 YUE & [F AT R 47 i AL )
HARPRZEAR R g o I KCB HIWIES R, AU L P A HHOE R . HIULRELE
5 RIEFRRAEZET VE AT P05 i X dedr

Any inappropriate or deceptive reference or use will be investigated by KCB. If the mark is used
improperly, it will be punished including withdrawal or suspension of certification documents or
legal procedures./ ATAMANIE 24 8k 9w P (1) 51 FHEAE AR B KCB 2. iR A Y, H23|
1 41 B P LR DGIE SO BGR R e A A 1

o110 3 32 W
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Related document FHF X1
Better Cotton Claims Framework

4.1.6 Derogation to certification requirements/i\ilF 23K R UE AR

KCB will not grant any derogation against any certification requirements. In case when a specific
situation may warrant an exception or derogation, KCB will refer the case back to Better Cotton./
KCB AR AMEATIANIEZR S AR A5 WA R i 0L /5 B0 S 851, KCB 2851 R
75 REFARAE .

4.1.7 Variations/Z8 4k,

When individual organizations seek to deviate from any of the requirements outlined in the Better
Cotton normative documents, they must first consult with and obtain written approval from KCB
before submitting a variation request to the Better Cotton team. This approval should be evidenced
along with the wvariation request, which needs to be submitted via email to
compliance@bettercotton.org. The request should detail the specific requirement from which they
wish to deviate and provide justification for this deviation./ >4 ZH 23 % 22w B R I A5 48 Y5 SC A
HAE AT ZESR N, 22075 Y55 KCB #E4T F R 3R T mfterte, 254 aelm “ RIFAiAL” HB e
ARG R o Atk N 5 AR B SR — AR N IR SR 5258, AR B U R 7R Gl e AR IR
compliance@bettercotton.org. ¥ K 7 B VE LM Ut B ARATT Ay B2 40 25 F) BAARZE SR, I g skt e 2 2 4
IESHH,

5. Certification process/IANERFE
5.1 General/ & |

The audit cycle for organization in the Better Cotton supply chain is defined on a 3-year cycle as in

the example below./ R B e A W 4 P 2 2300 o A% 8 e SXON 3 ST, i Mol

Year 0 Year 1 Year 2 Year 3
01-May-25 01-May-26 01-May-27 01-May-28
Initial on-site certification | Self-Assessment/ | Self-Assessment/ On-site re-certification
assessment/ ¥ 45 L7\ IE H R PPA EEAaR assessment/¥ 37 B IFPF
A fi

It should be noted that the type of audit can vary if a negative decision is reached or if heightened
risk factors have been identified in the organization/ N iZyE & FI7&, WRME T HE M HRE, Ik
BAEHGRI T X R, FRRER AR A A E .

The organization shall ensure that they arrange a re-audit to be conducted at least 60 days prior to
the certificate expiry date. KCB shall follow all the same processes and steps at a re-certification

audit as is done for an initial certification audit./ZH ZR M A (R UE A 2 H 7 270 60 K 22 HEE B
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B 1% . KCB {ER L 1% 1 BEEAE 5 914 D IE 5 A% AR [ 1 Bl AT i AR AN 20 3R

The certification process includes the following steps that are detailed in this document:/ AL 2
BAELLT DR, PR A S

- Application by KCB organization/KCB 2H £ $2 %2 #1115

- Application review and approval or rejection by KCB/F 1 1EH, H KCB it a{E 4

- Formalisation of contractual agreement between KCB and the organization/KCB Fl12H 21 2
) 2528 1 AL & TRl M

- Initial certification audit with document review and onsite audit/ 75 /I E S #%, B 14
PEET NI A% o

- Certification recommendation by KCB audit team following completion of document review
and onsite audit/ 78 A FHAZ I H 5, H KCB # A3 HIAEE X

- KCB internal technical review to ensure conformity with relevant certification requirements/
KCB WHEBHARVEE, B RAF G AH I IAUEZEK

- KCB certification decision/ KCB A IE R E

- Self -assessment and surveillance audit to ensure that conformity is maintained/ 5 & {45 1
B o A% DL R TT S Ik DR A5

- organization maybe required to address any nonconformity that may have been identified
during any of KCB document review and/or onsite audit/Z1 2 7] & 75 Zfif 1k KCB U F 8
AN/ B2y B A% R I A AR AN AT 5 30

- Certificates shall be valid for a maximum of three years from the date of issue. /ilF 15 )5 4L
WIS 2 Hil e i N =4

Please note that during the certification cycle, a company may decide to change certification body.
In such situation specific requirements have to be followed as indicated in this certification
procedure./ 1HEE, EVIERMH, An TG duE BRI . EXMEL T, LAUE
TEANIERE 7 P Bk 1) BAR K

5.2 Certification application/i\ i B i

KCB will require receiving the application form filled in with all the relevant information and
signed by the legal representative or authorized representative of the applicant organization. The
following document will need to be submitted:/ KCB ¥ % R U I 3H 2 Bt A 45 2¢ TR IF B FR il A
DA NER B BURR N B G R . W AR 22 LR S

- The relevant KCB Certification application form/A < KCB A IE H 5 £ %

When receiving an application from a potential organization, KCB will check that the information
provided is complete and if it is the case will send to all applicants the following information:/ 4
W BV AEH S FRIE IS, KCB # ks & P a5 B2 58 %, WilR2iX e, KCB A firf H

T AN KIELLME B
- The commercial proposal and contractual agreement to signed by the legal representative of
the applicant organization. By signing the contractual agreement, the applicant organization
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agrees to KCB terms and conditions and to ensure conformity with all relevant certification
requirements, HIHFH LA EARZEZ WL THRIP LS. FIFHASES
290, BIRIR[FE KCB RIS AT,  FFiORAT & BT A AR HAIEZER,

- The latest valid version of the Better Cotton Chain of Custody standard,/ 5 5% i [
A RA

- The KCB certification procedure/KCB A UERE 7 A

- Better Cotton Claims Framework/ [ I 4% 75 B HE 42

- The audit plan will be sent at least two weeks prior to the first day of the onsite audit. KCB
audit plan includes the list of all KCB qualified auditors and technical experts to be involved
in the initial document review and certification audit. The applicant organization can object
to any KCB listed auditor or technical expert in case of verified and confirmed conflict of
interest /5 A% TH VIR AE L7 B A% 1 55— R AT 2/ K% . KCB # %I A 2
WG 9 A E S A% B KCB & 4% 81 % AR B 544 B . WERAESEA B 2 o
5%, HIEA L] LT KCB #1l i 8 i% sl AR & 5K

Please note that any application may be rejected by KCB in the following cases:/ i5i¥ &, 7E N5l
50T, KCB A] e AR 44T 0] Hi 17

- On the GOTS and Textile Exchange Certification ban list,/fE GOTS F145 2138 5 ¥ SN AIE
L,

- On any internationally recognised default list, or be affiliated with a company on a default
list, such as the International Cotton Association List of Unfulfilled Awards,/£E AT {7 [E Br 2y
LA b, sSANE L 4 B A w58, a0 E PR vh o AR AT 50
EALY

- A conflict of interest that could have a potential or perceived impact on KCB certification
decision,/ F] REXT KCB A IIE g 7 AL v E BRI RIS M B R 2 0 2R

- Alack of KCB qualified personel,/KCB = % Jifi ff) A\

- Any other reason or force majeur that makes appropriate certification assessment in
compliance with KCB procedures impossible./ FHAth 5 X 5 A 7T 411 11 5 8L v 4% 1 KCB
P PP HEAT 18 2 B IE DAl

5.3 Initial Document review/#J 45 X 1F#H

KCB will perform a document review which will be carried out through a review of the documented
system and records specific to the activities of the applicant organization with regards to Better

Cotton Chain of Custody standard. / KCB ¥ ik X F G 2H 4375 B 4045 A6 W B B br v 7 T 19E 30
(R SCATFAR Z AT SR ) B B AT S H %

Documented procedures and records requested will be related to the relevant certification standard./

BRI OO BIRE - ATC 3% B 5 AR SR R IEARHEAE 5

Following the initial document review, KCB will prepare and will send the applicant organization
an audit plan as indicated in section 5.2./ fEXID SCHVEE 2 )5, KCB B %R 5.2 75 /(131 52
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AL RIS HORIR 4R R AL

KCB lead auditor in charge of coordinating and performing audit activities will contact the
applicant organization to request access to all relevant information to perform the initial document
review and prepare for the onsite audit. /41 91 PR AN AT 5 1% TAE) KCB #HAZ 4K 5 Hig A
KR, EORRGIAMIER, MENI AL

The initial document review is part of the initial certification audit and any results from this initial
review process is included in KCB final audit report that is produced at the end of the certification
audit process, covering both the document review and onsite audit. /4] 45 314 85 #% & ¥ 4H I\ IE 5
ZH— 8870, WG H AT 45 RIS AL B LAz S H, IR ME SR S RN AR,
FECAT EH AN H A

5.4 Onsite audit/B3% 5 #%

KCB conducts onsite audits to ensure conformity of the applicant organization procedures,
processes and products with the requirements of the relevant certification standard. /KCB 14172137

B %, DA OR RS NIRRT i A S A SRR T 25K

KCB onsite audits include the following steps:/ KCB ¥i37 ¥ #% .45 LL T 2D IR:

- An opening meeting to be performed by KCB lead auditor in compliance with KCB auditing
best practices, /H KCB # 1% 41 K% KCB # % s fESL Bt 17 B IR0,

- Areview of previous nonconformities whenever relevant, /% LT AN & TU3E4T VF 5 ,

- Areview of the organization documented procedures and records as required to complement
the initial document review, /W i % H LU A IR P e st AT o &, kb i
BT SCAT o A

- An onsite audit of all the relevant production facilities as well as storage areas, /X flT 5 H %
A Bt AT i A7 DX S HEAT B W A%

- During the onsite audit, KCB audit team may require to take product sampling for testing
whenever required by the certification standard. If product sampling is required, KCB audit
team will perform the sampling in the presence of a company’s management representative,/
Dy di i ferh, KCB A4 Al AR s A UEAR #E B EE SR BEAT P St e il ol 2R 75 27
andlEE, KCB &A% 4L A 7 B B 2R IE O T AT A,

- Interviews of a representative sample of relevant personnel, both on the production site or in
the office. Please note that KCB audit team will require to perform all interviews in
confidence without the presence of any representative of the organization’s management, /7t
ARSI A = 5 BRI A RN RHR. EERE, KCB #iZHRKZRAEK
AR HHE FACRAE G O N EAT A TR,

- A closing meeting during which KCB lead auditors presents a summary of the audit process
and the audit results with any nonconformity identified during the audit. KCB lead auditor
will also explain to the applicant organization the next steps in the certification process
based on the results of the audit./ KCB # 1% 4 K AE AR IR 2 130 _E 0 H A% 1 R A0 e 4% 246 SR gk
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i, P SR AR ORI AT AT S AT B 45 . KCB 8 2 4L R AR I o A%
ZE R IR A SR ES R T — BB

For onsite audits, the applicant organization shall provide KCB audit team with safe access to its
facilities and in particular shall ensure that KCB audit team is fully informed about any potential
H&S hazard within the production area and shall be provided with the relevant required PPE./ X} T
D ditz, HISHLN N KCB d iz AR 4t N LW i 22 4@, JoH R Pk KCB HiA% 41
Feor TR XA AR A BR e, TR SR B NP3 %

5.5 Management of audit findings/ & 1% K I )& #

KCB audit teams may issue non-conformities during KCB certification audits. Each non-conformity
identify requires appropriate corrective action(s) to resolve the non-conformity identified within a
specific timeframe./KCB ‘& #% 20 fE AR o AZ I JHTE] >3- AT &I, B — TR & TS 75 22 7E
'R S FRD R 8] 905 PRl A SR B 224 114 M T 435 it A gk 1 BT 1) 1 RO AN A5 T

KCB classifies nonconformities as follow, to reflect the level of nonconformity identified during the
audit: /KCB R AFT &0 AL LS, DU F A2 R R IR AT SR

- Minor non-conformity/ 4% ffl AN £F & Tl : an isolated event that is limited in temporal and

spatial scale, and where an effective internal management system was in place that should

have prevented or detected the issue. A NC can also be graded as Minor if it does not result

in a fundamental failure to achieve the objective of the relevant requirement./— ™ J5) FR T4

SE IS (BRI s v R A OIS S, JF HAE SR R B DA — DA R A HE B A

i, ZRAARNA DT IEBORI . GREBIARE (NC) IR FETCIEIL HiAH

FEORIIRA BbR, ABAIXIAT & Al DA GOS0

- Major non-conformity/ B K ANFF & T if it results in, or is likely to result in, a fundamental

failure to achieve the objective of the relevant requirement (either alone or in combination

with other NCs). Major NCs typically continue over a period of time or are repeated or

systematic in nature./ %1 FIX A 7] @ T 5L H A 5 T BUK B8 SEIUAH O ZR 1 FE A H bR

(T MR AR S HAART S B RS R BAERPIAFONE A

e . BRAATEIOER SAE— BN A NIFEAFEAE, BE B A EEME. RETERF A

- Critical non-conformity/ < ## /4~ £57 & Tl : Where there is a demonstrable breakdown in the

Chain of Custody or issues identified that correlate to Section 3.5.1 of the document Better

Cotton CoC Monitoring and Certification Requirements./7E ilF 3% % B W5 & 8% B0 A b, B

BRI (REMREHE RSN IEZ R ) 55 3.5.1 AR SR ) AU

The auditor shall issue any non-conformities relating to deliberate fraud (including but not limited
to altering any records related to claimed material by the organization’s personnel) as a Critical

NC./H % RN 28K 8 LHCE VR T AT ST CERSEAR T A7 N R 5 75 B
BHE RAMEATIES) FPRBEART G I -
The auditor shall report to Better Cotton within 24 hours if they detect any kind of unethical
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conduct from the staff representing the organization, including the offering of bribes in any kind or
cash. This will lead to negative audit decision./#5 B #% 53 K LA LU TAE N RAFAEAT A0 AN T8 14T
N, BFEARTARTE RS S 28 5, NAE 24 /N N 1A RIFARAEAL SR . BETs L
B 3 BT VIR TR 5E

If, during audits or monitoring activities, NCs are identified against CoC Standard requirements, the
organization shall submit their corrective action plan (including a correction) within the specified
timeframes./ W1 R AE 87 A% B AZ 5 B O BUAT X I & BE PR T ZOR AT S I, A ZNAE R E /Y
I [0 Bl A SR AT LA IR R Mt TRl (AR 1EAT 3D .

- Minor non-conformities shall be corrected within 60 calendar days of the audit and the
organization shall provide evidence to KCB auditor demonstrating how the issue has been
addressed./Xf AT G I, MAEF 2 5E MU 60 > H P H AT IE,  [RINZH 23
J%i[a) KCB ® A% AR HEAIEYE , UE Wi il B U 223 Ab P

- Major non-conformities shall be corrected within 30 calendar days of the audit and the
organization shall provide evidence to KCB auditor demonstrating how the issue has been
addressed./ % T B K ARFG I, T AE S 8BS 1 30 A H D H NBETA1E, HAZ0
7] KCB 4% DA fHAIEYE, 2% B2 il A G o] 5 A

The CAP shall include a description of the root cause of the non-conformity and the corrective
actions intended to correct the non-conformity./24 IEAT&11 %] (CAP) 28 E X AFF & TR A
JE IR FE,  PLR O I BEANEE & T U S R A LA 2U I 5 T

If the organization fails to submit their CAP within the timeline, the organization’s BCP account
shall be temporarily suspended until it provides a valid reason for delay, or submits the CAP./ 41 &
LUK RETE LRI 1A 3RS 3L CAP, MIZLZLE BCP MK P K ST el FL% 3040
SEIE R 5 B4RAE. CAP.

If non-conformities are not corrected within the designated timeframe a certificate shall not be
awarded, and an additional audit may be required. For existing certified organizations their
certificate shall be suspended along with their BCP account./ {1 AN FF & A B8 76 K 52 1B 7] P 24
1B, WA IE TS, A REEE SR BAT AN 8 A% o XTI A IEHA N, AR R A
BCP K/ — i ET{E

Critical non-conformities shall result in a failed audit./<5EA KT 5 TN 5 20 #Z

- Critical non-conformities shall be corrected prior to having a new audit to become certified./
FAEANRT B TN AE HHT A% ASRAF IR Z AT BAY IE

- KCB shall determine if evidence of correction needs to be done onsite or off-site./KCB W #ff
5 M IE RS 2 75 BT BIZE 2 JE I3 34T 50 IE 5

- Correction of the non-conformities shall not result in certification for the organization
without a new audit being conducted./ANfF & W21 1E I+ A Be A 20 2378 B 1347 3 i) o
R HITE LT IRAFIAAIE .
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5.6 Audit Result and Certification decision making process/¥ 1% 45 R A
IEHRSE B2

After each audit, the auditor shall complete a report using the Better Cotton CoC Audit Report./
A% A, A% LN R AR A I AR e R A R .

KCB shall submit a copy of the finalised audit report and certificate to the organization along with
compliance@bettercotton.org within 14 calendar days of receipt of the correction action plan
(including correction). Where no non-conformities were identified KCB shall submit a copy of the
finalised audit report and certificate to the organization along with compliance@bettercotton.org
within 14 calendar days of the final day of the audit./KCB N E U F] 2 IEﬁz?)J R (Y I
) G 14 AHHW, HZHZ M compliance@bettercotton.org $E 42 F 2 B A% 4R 25 FIIE 5 1K)
BIA . WRHEZPREAATTED, KCB MAEH &G — KL 14 /\EIFEI N, HL R
compliance@bettercotton.org $i& 5 Fr 2 B AZ k5 AE A RIA .

KCB certification decision is taken by a qualified KCB personnel who is qualified and has not taken
part in any of the certification activities. To make an appropriate certification decision, KCB
certifier will review the following documentation: /KCB TAiF 5 H&# ) KCB A i, {Hi%
PN &ﬁ%bnﬁﬁwlﬂﬁzﬁb T ACHSE M UGIE R E , KCB W E LA NS 8 2 LR S0
KCB audit report./KCB & 1%k &
- The nonconformities that have been identified and reported during KCB audit. /KCB & 1% 11
() IR 5 B ANAT 5 30
- The corrective action plan and corrective actions implemented to close all relevant

nonconformities./2 1 i i V1Kl A1 A 2 P BT B AH 0 ANARF-G T 1T S e 1) 24 1 45 e

The applicant organization will only be informed of a positive certification decision, when: / 2 7E
NAUEIL T, ISP A 24 R IESS RS R
All relevant certification fees have been paid by the applicant organization, and FT 5 #H 22 [
WNIE 9 © B FRE A 25T A
- All relevant certification requirements have been fulfilled, and/ T 45 #H < A 3IE 5K 2 £ 3
2, IFH
- The number of NCs is less than the allowable number outlined in document Better Cotton
CoC Monitoring and Certification Requirements./NCs [{J %&b F 4 (R IFHR e V& s
WA EER) TP i) FovEH
- A positive certification decision has been taken by the relevant KCB qualified personnel. /AH
FH KCB B N AAEH 1 AR AR E

Once a positive certification decision has been taken, KCB will issue to the applicant organization a
scope certificate that includes the following information: /— B AR I UIEHR € , KCB Hf (7]
MU ETS, HAhadE LT E R

- he scope of the certification 1ncludes processes, products, outsourced processes, multi-site
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considerations where applicable, and named brands within the scope of certification (for
brand certifications only); A UEJERIEFEIEFE. =i, /MLERE. EEHBR TR Z
B, BARAUESG B N T 8 i it i A i R GIESE D

- The CoC model(s);

- The name and address of KCB/ KCB [ 44 FR Al hE

- The name and address of applicant organization/F 1# 2 23 [\ 44 F% Al A ik

- The scope of the certificate, including list of sites in case of multisite certification, and list of
certified products within the scope of the certificate/UE 155 [, ELHE 2 HEIE K37 BTG
B, PURAIESYE B N B DGIE ™ i HR

- The standard used for the certification audit/IAiE 5 #% Ft F bR

- The date of the audit;/& % H #{

- The date the certification was granted/il & ilF 5 H #

- The end date the certificate/ilF 15 23 H

- Signature of authorized person of KCB /KCB #Z AN 112544

- Certification Approval Number (equivalent to BCP Number);/ A\ iF#L#E S (4124 F BCP %)

- Unique certificate number as determined by the KCB. /H KCB ¥ & [ ME— L 54w 5

After the socpe certificate is issued with the list of certified products, the organization is required to
ensure that certified products remain in full compliance with all the requirements of the relevant
standard, shall allow for surveillance audits to be performed as required, and shall ensure timely
payment of all relevant certification and surveillance audit fees./ 7 f T\ IE 7= i 51 & M IE P& K
Ja s INEH LN A ORIEF i AT IR 58 A5 & B A A SRARAE R ZE5K, SOV B W A DL % R A
17, FFRAOR RIS SEAT A AR D DA IEA i B H A% B Y

Certificates shall be valid for a maximum of three years from the date of issue. The expiry date of
the certificate shall be based on the issue date./ilF 5 H25 K2 Hid, HRIHEKABLL =4, iE
Th )2 H IR T2 H .

A negative decision shall be issued to the organization that exhibits fundamental failure to achieve
the objective of the CoC requirements, which includes the following cases:/ {1 5 #R 4 & e SZE WA
EHEMMEEORI B AR, MAHLUR S ERE, BREUTEL:
- Any NC(s) has not been corrected;/ {7 fEAT AR A FF & T A A IE
- The number of NCs exceeds the threshold identified in Table 1 outlined in document Better
Cotton CoC Monitoring and Certification Requirements;/ AN FF & TR T 0 (R
TP RRAE B B B AR ZER ) iR 1 P e Y R
- Better Cotton or a designated KCB auditor has evidence of a NC that was induced
purposefully, grossly negligent, systematic, and/or which imposes a severe reputational risk
to Better Cotton stakeholders;/ R #f #{£ 85 & 1) KCB ¥ 1% A uE#siE A B . ™ &
B RGO R RR A o AH 53 1 B™ B 7 5 RS AN S A8 4T 95
- No response to submit a CAP within specified time period of receiving the final audit report
and CAP template./7E S EI 5 28 H A% R 5 F1 CAP RS IR I (8] Py AR 3258 CAP.
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Where the organization is certified KCB shall suspend the certificate and inform the organization
and Better Cotton of this decision within 2 days of making the decision. In addition, Better Cotton
retains the right to suspend use of the BCP at any time if Better Cotton or a designated KCB auditor
has detected any kind of unethical conduct which may include bribery or fraud. These details are
also

covered in the BCP Terms and Conditions./ W1 %20 233845 M1IE, KCB K& {5IAE, FRAEMH e
Ja 2 RWEFIA LA REFHRAE. 1Ak, QR RIFHRAE SR E I KCB 4% DR BRI R A 1A
EHEAT N, SR ERVE, RAFHR T OR B B 25 60 1] BCP HUBUH] . IX L4075 AL & 7
BCP &M s

5.7 Annual Self-Assessment/E & B RiP4G

As per Section 2.8 of the CoC Standard all organizations are required to complete an annual
self-assessment. The self-assessment shall be completed using a template provided by Better Cotton
and shall be submitted to KCB. KCB and/or Better Cotton may evaluate the self-assessment and
request further information on the outputs of the internal review./fR¥E ( B IFHF1E M & BEFRUE) 26
2.8 THIRE, A ARG EFEFETH— KB R IEA B BOPAG N AL R IR e 52 SRR
e A4 KCB. KCB AI/E RAFHRAE AT fe X H JIPAS AT V-0, JFESRIEHERT A
A AL R AP E R

Failure to cooperate with requests from the KCB and/or Better Cotton shall result in the KCB
suspending the organization’s certificate and Better Cotton shall block the respective BCP account
until the information is provided. If the information provided is of poor quality or raises concerns,
KCB and/or Better Cotton may request further information and conduct additional monitoring./ A
REMC & KCB Ml/2k K AFARAE I Z R S 8 KCB EH{E AR,  H R IR AE A BBk B [
BCP k)™, ERHRMPTFEE vk, R AEH(E B8 2 a5 5%, KCB /8 R 4745
TE A fe 2 EORIRMLRE— P 15 BOFHEAT A4 B A%

5.8 Surveillance/!8 B &

Where a organization reaches the non-conformity threshold of  ‘Positive Result and Surveillance
Audit’  listed in Table 1 outlined in document Better Cotton CoC Monitoring and Certification
Requirements they shall undergo a surveillance audit within 12 months of the certification (or
re-certification) audit./ 41 5 2H 2528 2 SO € R A f A6 I B IR R A VGIEZER ) TR 1 gl i “ BH
PESE KA B o A% 7 B ERE BIE, ARNANE (AR #i)a 12 4] W2 B
¥ o

The surveillance audit shall be conducted by the same CB that conducted their certification (or
re-certification) audit./f B ® 4% N AT HAAIE (BRFFAIE) S I VGENA #E1T
KCB shall perform annual surveillance to ensure continuous conformity with the relevant

certification requirements. Surveillance can be announced or unannounced onsite audit, product
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sampling for compliance tests and Checks on the implementation of remedial action. /KCB N #4T
B AL, DA ORIFEERT G AH SR 2K o B o A T DA 308 R AN 38 R 0 T 37 B A
72 A A M U R RS 5 2 T 9% it P SIS i

The surveillance activities are planned and carried out in the manner stated in the relevant Standard

Documents./ i B 211 72 $& M SSHR#E ST BT ads (1) 77 20t R PAT [

Any non-conformities raised at a surveillance audit shall be handled as per Section 5.5 of this
document and will have the same consequences as those raised in a certification (or re-certification
audit). KCB shall determine if a further surveillance or suspension is required depending on the
number of non-conformities raised and/or the quality of corrective actions./ !5 & 5 4% H $& H FIAT A
AFFE AN AZA A2 5.5 5403, FE REINE (EFEAEFZ) P R ARFE A .
KCB N AR 52 B AT & T ) H A/ s 2 IE S S i &, DR 2 15 s S0 — 20 Y B By
1.

In addition to the audit methods outlined; Better Cotton and/or KCB shall conduct regular
monitoring of the organizations that are part of the CoC programme. The methods of monitoring
include, but are not limited to:/Fk J MEIR R 8 4% 77140 RIFHEAERT/BE KCB W€ #AX) K i fafe
W E R A AT I E . B TR EAIR T

- Document reviews;/ U4 1F B

- On-site audits;/HL3% & %

- Unannounced audits;//~i8 %1 8 #%

- Tracebacks/iE 5 ;

- Transaction monitoring;/3Z % Wi #%

- Spot check visits;/4i £ 15 7]

- Physical tracers;/SAARIE EEY)

- Response to complaints./#F 1] AN .

Prior to performing an announced periodic surveillance audit, KCB shall send to the certified
organization an audit plan two weeks prior to the opening meeting of the audit. For unannounced
audits, KCB is not required to send an audit agenda in advance of the audit./ 7E3h4T Wi B &A% AT,
KCB M F B IR ESW AP, RPOANEAIRGE F TR X AR # 1%, KCB AN
BEAE A AR A% R

Announced surveillance audits will be performed with the following activities: /38 %1 ¥ [¥) Wi B 5 4%
K AT T BIES:
- Opening meeting/ B X2
- Review of any outstanding nonconformity with the relevant corrective action plan and
corrective actions implemented/ V¥ 57 AT AA] 58 4 A FF G 00, - LA S AH 5 1) 2 148 it v K1 A
O St ) Y T 45 Tt
- Documents and records review/ A4 Flig F1F o
- Onsite audit of production area(s) including storage area(s)/ 7= X3 (L :56 ) B 17 B
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%

- Interview of a sample of relevant employees (in confidence and without the presence of
management representative(s)/ 5 X i BT IR (FERE BTG OLT, HILEBHZEAER
1£37)

- Sampling of relevant certified products (in the presence of a management representative(s)/
FEE BN SUAERAE S Y AH 0 T XS AR S E P b BEAT iR

- Closing meeting with presentation of audit findings/ % FF ¥ #% &5 B ) R IR 21X

Unannouced surveillance audits may be required in the following situations: /7£ N #1& % ~, A&
i AT AN A B

- Evidence of misleading claims by the certified organization, including misuse of the
certificate./ INIEHZVH = FVES IR, QG EHUET.

- Justified and documented complaint(s)./& ¥ KA AL T -

- In case of fraud, such as after a suspension decision there is evidence that the organization is
still trading certified products./ @I #KVEAT N, BIWHEREIZZ S )5, HIEHERWZH
GUTIAERE Gy INUEF it o

- In case of court case that may indicate that the organization has not fully complied with all
relevant certification requirements. /WITE YR VA 21 Hh K IZHA KA T2 E~F I %
RIVIERLE -

- At the request of Better Cotton. /N AR K £F#f 16 f) E 3k

KCB surveillance audits are normally performed through document review and an onsite audit.
However, in case of special circumstances and if allowed by the Better Cotton, KCB may perform
remote surveillance audits./ KCB & o A% 10 5 il 1 SR o A A B AR AT (HA2, TERFIRTS
SR, nH R e, KCB Al LR A7 FE WA B w7 %

5.9 Renewal audit/& &

Audits shall be conducted annually for each certified organization. Renewal audits should be
completed no later than 60 days prior to the expiry of a scope certificate. Renewal audits are
announced audits that follow the same process flow as an initial certification audit./ X%/~ A UEZH.
LANIRFFFAT — IR B H N AR T8 BHEBREHAT 60 R7EH. S8 H % 2L B 5145
WUE 57 A2 AH [F] B R BEAT 8 0 o A

Renewal audits shall be performed through document review and an onsite audit, unless any
particular exception granted by the scheme owner./& & N SCAF 8 A A7 #AZ 34T, BRIERR
HEI % 77 JEAEAT AT AR IR B 491 M 1L o

KCB will need to make a new certification decision after each renewal audit. If major or critical
nonconformities are detected during a renewal audit, KCB may take a negative certification
decision and the organization’s certificate may not be renewed until full conformity with the
relevant requirements have been demonstrated./ KCB 75 ZAE AR R & & Ja M B AE R E . 0
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RAERH PR BUE KBRS, KCB AT LCREUT EAERE, ERNEY S 2T G/HK
UK, HARIUEFS A AT LA B

5.10 Scope extension/¥ KJuE

A certified organization may require for its certificate scope to be extended and/or add new CoC
models at any stage during the three years of the certification cycle. A formal written request for
scope extension shall be sent to KCB before any related claim can be made./ A EZH 23 0] 7E = 4E 1]
PHE & 33 A (A AT B B s K LA IE Y B A0/ B m s 1) W e e o o ZEL R 3 AT AT R oK
AT, N KCB & H 1E S RVE Bl B i K

Scope extension requires a document review and/or on-site audit to take place and a formal decision
making process shall be followed as per KCB procedures./ ¥ K F 75 2t 47 SCAF 5 25 A1/ 80
Yydit%, T KCB PP a7 I AAIE TR E iR -

Scope extension can be granted or rejected based on the outcome of the KCB audit./A] {2 #& KCB &
B4 R SR A9 RTE

KCB shall issue an updated certificate to organization upon either approval of the extension or
successful completion of the on-site audit. The expiry date of the existing certificate shall remain as
it was before the extension was added./KCB [ 7t 5¢ B0 ZiE B H1 U 1 HtE i B AE 037 w5 A% i Dh 45 TR
Je, A SRAGURIBCE T GIE T o A IR 2 H I 4ERR 50K, BIAS BRI 1 sttt i
AR, A RONEUE B 5 RTUR I BOE B H R — 2

5.11 Certification suspension/I\1E & 15

KCB may suspend a certificate in the following (but not limited to)circumstances:/  F5l1& E 2
—, KCB A] DL IE
- CAP is not submitted by the required deadline, or is incomplete and/ or insufficient
quality;/CAP RAEFE HIE L HIHATIRAS, B e/ a8 A 2
- Failure to close out non-conformities from monitoring activities;/7< B8 5% 4] 5 B V& 21 # i) A
6 I
- Scheduled audits are not carried out or access is restricted (e.g. KCB is not permitted access
to certain documents or sites required for the full audit);/ A3 47 1+ %I 5 k% B vHE N 52 3] IR i)
CBldn, AFvE KCB kA1 8 A% BT 75 B S L8 S0 5dg )
- Failure to cooperate with KCB auditors in monitoring activities;/£E Wi BHi& 3l v A fic & KCB
HAZ L5
- This includes refusing to allow entry to a organization for the purpose of an audit;/ 30 44
P A% 9 H B 17 175
- Demonstrable breakdown in the Chain of Custody:;/ Vs & 4% H B B 5 # &
- Evidence a organization has sold products as Physical Better Cotton when they are shown to
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not be Better Cotton either by origin or another claim;/#5 E 4 i 71~ 5 20 2344 65 (1) 77 i 75 R
e S RIFRRAE, (H PR EARYE FORIE S Al A B Ik R AP AR AE

- Breaches in other Better Cotton processes including, but not limited to: membership
requirements, Better Cotton Claims Framework requirements, and BCP terms and
conditions as well as misuse of the BCP;/HAth K 4F #RAE I A2 HP B AT N, BHEEARR
T SRAERIE R RIFHRAER BIAEZREOR I /. B L BCP M a6 A 1 i S AT
BCP (il

- Significant changes to the organization’s processes that may have an impact on the product’s
compliance with relevant standard requirements and that have not been communicated to
KCB,/ HAW LA H KA, FTRES M i AT & A AR AEZ R I, HoR 5 %1 KCB.

- Fraud, wrong claims or misuse of the certificate;/FE & 17 1 75 BH i & i FHAIE 15

- Failure to pay relevant certification fees./ & S AT ARSI IIE 2

- Issues that may bring Better Cotton into disrepute;/H L ] B £ 1F [ I M7 A4 52 25 1K) ) R

- Unethical behaviour (bribery, corruption, etc.)./ANE AT AEE . JBEMEE)

KCB will notify in writing the organization of the decision to suspend a certificate, specifying the
reasons for the suspension and the condition(s) for the suspension to be lifted. KCB shall also
inform Better Cotton within 48 hours of the suspension./ KCB &£ D)5 T i %1 2H 23 B 45 40F 4 11 vk
€, Ul B SR ) S RO S UE T I 264 o KCB 2 AE 48 /NI AR 457308 01 R 4 A
€5

The period of suspension shall be determined according to Table 2 on document Better Cotton CoC
Monitoring and Certification Requirements along with actions required to lift suspension. Failure to
take acceptable actions to correct the cause of the suspension may result in the organization being
removed from the Better Cotton programme and they shall be required to go through a new
certification audit with KCB./# {5 i FRAGARYE R AR M AR 2R ) ST R 2 SR,
7 Fof 0 5 AR 2 45 T 8 SR DY 5 I o 1 SRR RE A BB P 2 52 ) 2 I 430t oA o ok 5 808 4 1) )
WRER TR LA W RiFfnfeit k), JF HFES KCB #4778 BAESH .

During the suspension period the following rules shall apply to the suspended organization:/7t & {5
IR, R A A A s A R G
- The organization cannot buy or sell Better Cotton products or BCCUs in the period of
suspension./Z1 Z7E I HATE] ) A BESE 32 R AFARAE = i 8 BCCUs  ( RUFARAETTH R BRALD
- If the organization has already made a sale or purchase prior to the suspension but has not
entered onto the BCP, the organization shall have 10 working days to enter these
transactions and provide supporting evidence to KCB and Better Cotton team to verify these
transactions./ W1 F 20 ZA7E F A5 1 S AT 78 B B SEH MR K BCP 5248, NHZHZ
NAE 10 AN TAEH W FNXEERE 5y, FF 1 KCB Al K U716 B AR AL SRR IE 3 DAAZ 5K
- Failure to adhere to these requirements shall lead to the transactions being rejected./ 7 Fg i
SF _EIRESRKG R HOZ S R4

- The organization shall not process any Better Cotton in stock during the period of
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suspension./fE EFAIA],  HZANG AT A A7 1 R I HRAE
- The organization shall inform their customers within 5 working days of their suspension./ZH
LSRR T 2 HE 5 TAE H Nas AL 21 .

5.12 Certification Withdrawal and Cancellation/i\ iE 45 A1 EUIE

KCB may withdrawal a certificate in the following circumstances:/ f F¥{E 2 —3# , KCB 154

1EAIE 3
- Issues that may bring Better Cotton into disrepute;/ 3 E{ K 4 #5152 25 1) ] 1 ;

- Failure to lift suspension within the specified timeframe;/ 7 B&1E 45 X F 18] P fide B B 15

- Unethical behaviour, serious and repeated or systematic fraud, wrong claim or misuse of the
certificate; /2 KA RGN HEAT M EIRVE . B 1R A B R FHIE

- Failure to pay KCB for audit services provided associated with the Better Cotton Chain of

Custody programme;/ K i [7] KCB 345 R A A B v RIA o0 B s AZ IR 55 9 s

KCB may cancel a certificate in the following circumstances:/ H FAER 2 —#, KCB 1541k

WEF:
- In case of bankruptcy or if the organization closes its business./ 1520 2R A8 7 5 5 F L 5%

- If the legal representative of the certified organization makes a formal request for the
certificate to be terminated at any stage./ W\ UEALHY 1% € AR NAEAR A Fr B bk 2ok 2%
1EZES .

KCB will notify in writing the organization of the decision to terminate a certificate, specifying the
reasons for the suspension./ KCB 4 15 [ 38 1 2H R WL & b Uk T 0 sk e, i B H ik 5 1 iR
o

KCB shall inform Better Cotton within 48 hours of the withdrawal who shall suspend the
organization’s BCP account./CB N.7£ 48 /NI PARHRUES 0 A1 R 1P MR AL, 5 5% 2 15 2 H 211 BCP
IR

5.13 Changes to certification requirements/tAilE Z 3R i) 28 5§

KCB shall inform all its organizations for Better Cotton Chain of Custody Standard of any change
to the standards requirements within 10 working days, along with the timeline for implementing any
changes./KCB ¥7E 10 /> LAEH W & 51 H 2 5¢ T B UM A6 8 & bR 18 1 A5 AR 58 % STt AR
SR H

As per Section 2.2 of the Better Cotton Chain of Custody Standard (live version), organization shall
communicate any changes in the management representative, or any other significant changes to
KCB by email within 15 calendar days of the change occurring./fR 4 [ {5 16 W & BEARHE (S
WA 55 2.2 5%, HEANAERT RAETG 15 AN H P H A @ 7 Hs R B2 AR T AL 5
BAT A HoAth B2 K AR B 3@ K1 KCB.
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5.14 Transfer of Certificates/iE B

The organization shall inform their existing Certification Body (CB) at least 3 months prior to their
certificate expiry should they choose to change CB for their next audit./ZH 23 {71 5 58 3 76 Uk 15 21 1
H A IENLA (CB) 4T N —IR %, NAR/ARET 3 N H @A FAENLY .

If a organization contacts KCB with a request to transfer their certificate, KCB shall request and
review the latest audit report(s) and any other relevant supporting documents (e.g. Corrective
Action Plan, etc)./41 R LK 52 KCB 15 KM FHAEY), KCB K 2RI 1 2 Bl i i A% 4k 15 AT
AR FAMAR G ISR SO (i, A IEAT ST RISE) .

If an audit is not yet due KCB may issue a certificate for the length of time remaining on the
previous certificate, based on the review evidence from the previous audit./ 21 % 5 % i & 21 1,

KCB AJ LR 2 1l o A% (1) B 20 UE 8 09 2 S0 A 2000 22 BRI A5 90 A% ) TR AR ] BROAE 5

The organization shall be responsible for ensuring that the previous CB is informed, and the
contract is cancelled as soon as the contract with KCB is signed./#[1 5 & 11 i A 211, KCB 7] IR
P 2 HHH T AU A R AE OH 2 JR UE S AR S TED A [F] R IE

6. Complaints and Appeals/# 71 EHF
6.1 General/ 5|

KCB operates and delivers certification services to the highest professional standards. However, in
specific circumstances, you may wish to raise a formal complaint against some of the services
delivered by KCB or appeal a specific certification decision./ KCB LA =1 1K) % Mb bR v iz /E AL
IIEMRSS - SRTH, FERFIRIGOLT, AT R4 3% KCB AL S L iR 25 48 H OE s R, slont 4F
5E HJVIE R E $2 H v

In order to offer fair and impartial certification decision services, KCB is implementing formal
complaint and appeal procedures that are described in the sections below./ 2y | &4t A 124 1E ]
IIEYE IS, KCB IEAE L E N R AR FRE 7, XS AE P& R A .

6.2 Management of Complaint received/& E W 2| LR

KCB Sustainable textile certified organizations shall develop and implement a documented
procedure for the management of complaints received from third parties. The procedure must
include the following requirements: /KCB 1] £ 4L 477 23 i A UEALAL B il 78 I 52 — B SO AR
J¥, ATFERERAS =R, SRR D AUEEE DL N R
- Record any complaint raised from any interested stakeholders,/ i, 5% AT 7] G < F1] 7 #H 5< &
S IR
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- Document and record the results of any investigation performed with respect to the
complaint received, /AR VR T AT AR &S5 R, RAESR,
- Document and record any action taken to address and resolve the complaint received./1c, 3%

DAL A Rl 21 (0 BRI R B AT 47 50

6.2 Complaint against KCB/#f

Any KCB organization or any interested party may send a complaint to KCB. A complaint raised to
KCB shall comply with the following minimum requirements to be considered by KCB as a formal
complaint: /KCB ZH 2 sl AT-An[ #H5< /7 5 7] [5]) KCB #3F. 1] KCB $#2 H R AIFT & DL Sk 2
>R, KCB J5 AN 1E 2\ HBEF:
- Be in writing. KCB will not consider informal complaints that are not provided in written
format, /M HiHI . KCB AN 8 EA DA A A AR IE R F
- Shall not be anonymous,/ N EERE 44 ;
- Be fully justified with appropriate description of the issue raised and how this is related to
the KCB audit, certification process or any other relevant KCB activity./ X BT $2& H 1 [r] 8 i3
e g, RS KCB #ix. RS AR K KCB i3 HI < & .

KCB will record all formal and justified complaints received, will review the complaint within 15
working days after reception, and is committed to responding to the complainant(s) within 30
calendar days. If additional time is required to review, address and/or respond to the complaint,
KCB will formally informed the complainant and will propose a new timeline to respond. /KCB ¥
WA B IEX A PR B, AR RRE 15 TAE H ARRFIT 9 1%, IR
£ 30 > HAR H XS SR NS [T o G SR 5 AR A I Ta) o o A, AR FRA/ e B 5, KCB
R b FE R YR, IR 5 R Bl L rE]

KCB will ensure that complaints are not reviewed and addressed by any KCB personnel whom may

have a conflict of interest./ KCB ¢ LRELVFA AT AT 1] 5 A F 2 h R 1) KCB A G 8 2 AN AL 2 .

KCB will record each complaint that has been accepted together with the action taken to resolve the
issue and the response that was sent to the complainant./ KCB #1c. 3¢ O 52 4 — MR, P
NI A T R BB AT A A A s R NI R

Any changes in certification status resulting from an appeal shall be communicated to Better Cotton
and the appellant in writing within 5 working days of the decision being made./fF-{f] K b I 1 7= 4=
RIVIRIRS AR, NAEM € J5 1 5 A AR H A P e 0@ 5 R e e A

If the complainant is not satisfied with KCB response, KCB will provide the contact details of
Better Cotton so that appropriate follow-up can take place at the level of Better Cotton. /U1#¢f A
Xf KCB BRI AN, KCB it RIFHRAERI IR BORE,  DAMEAE R I AR AE 2 I HEAT 38 1)
PRIE.
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6.3 Appeal/ Hiff

KCB will only receive formal appeals from KCB applicant or certified organizations. Appeals have
to be specifically related to: /KCB R %52k H KCB H i NSGAEAH R IERH 1F. HFAZ0E
(LSUYSE
- AKCB certification decision,/ KCB TAiIE R 5E ;
- A decision by KCB to suspend or terminate a certificate,/ KCB #7152 8{ & 1L iE 5 f W 58 5
- Anonconformity raised by KCB audit team during an audit process./ KCB & #% 2 7& & #% it
FE R HY AR5 T

The auditee or the certified organization will appeal to KCB within 30 days after receiving the
dec1s10n or notice of action. Appeal must: /4 5 1% 77 B IR H SV AE WL 2] KCB 1 € 8R4
1T 30 KA KCB #EH HF. _EYFZI:
Be in writing, /38 i 15 i 5
- Be signed or sealed by the complainant/ ¥ 17 A\ 2544 5 % &
- Be fully justified, presenting all relevant evidence related to the case,/, H 777 HH, f2H 5
AR KA IR ;
- Be with clear reference to relevant normative reference./BHifi 225 1 2 I HLTE .

All appeals will be dealt with as per KCB appeal procedure, as follow: AT A HJf# 1% KCB Hiff
A, .
Appeal will be reviewed by a qualified KCB personnel who has not been involved in any
cert1ﬁcat10n activity related to the organization,/ H1JF¥4 H — 4 &1 KCB A Gt 17 &
&, ZARARS HEMSHLE REAIEES),
-  KCB can reject an appeal if the evidence provided is not sufficient to justify for KCB
decision to be reviewed./ 1 5 Fr & At KRS A & LAIE AR KCB Bk E #1725, KCB
A LA ] F
- If the appeal is accepted, the Textile Certification Department fills in the “Appeal/Complaint
and Dispute Acceptance Record” and reports to KCB's top management and management
representatives within 2 working days. The investigation team shall be composed of
personnel who have not audited and certified the party involved in the appeal, and the
management representative appoints the head of the investigation team to conduct an
investigation./#1 I YRIRIELN, FiZEMAEN B ARG, £ 2 M T/EHNES (Ff
VRAF S B B ) IR I w] e e i R AN B AR TS« I A A RO
VRS ANBEAT A AE N R, B AR e ar S A A KT R A
- The investigation team organizes investigation, confirmation, analysis and evidence
collection of the appeal: /T H AR RFIIAAE . BN T FERILEE:
oBoth the complainant and the respondent should be required to provide sufficient
factual evidence and written materials. /%2 3K HiF 75 5 4 F R 77 3 B F2 4t 76 40 1
SEAESE AN P AR
o The working group shall arrange for the representatives of the party to appeal and the
party to response to present their reasons fully./ TAEZH W 2 HE 1 1575 5 %% R 74K
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R PridHh .,

o Investigate, confirm, analyze and collect evidence of the reasons and facts of the
appeal to determine the validity of the application./X FF f ¥ B Al =5 S 347 A 25 .
I ST RIEGIE,  DARE HRIE A 801
o Propose the relevant measures to respond to the appeal, that is, to process opinions or

conclusions./ $ig HH [BI B FFR I AH Gt , B4 P = 0L Bl & 18
The investigation team forms a written report after investigation, confirmation, analysis and
evidence collection results, as well as processing opinions or conclusions./ 1] £ 2 28 i 1
A BN BT ATHGIESS R DS AR B R WS 18, TR T i
The leader of the investigation team convened a meeting to review the results of the
treatment and, if necessary, refer to the results of previous similar complaints./ 1] 2 2H 24 &
BESW, FHEAIER, WERAT IS % DTSR R FIRLE R
The reasons for the appeal are established and are the responsibility of the company. The
representative of the company manager is responsible for organizing the relevant
departments to analyze the reasons for non-conformity according to the relevant provisions
of the Procedures for Corrective/Preventive Measures, taking corrective measures, forming
documents and verifying their validity. When the auditee or the certified customer is
required to review, the Textile Certification Department shall conduct the review in
accordance with the requirements in the certification procedure. /FYF ¥ fH %7, &7 51
£, AnEEENRATHE (YIRS RAERE) hA e, HLRERET 0
AFFETERER, REAM LR, 2RO ISR A ks an RN xS 2 A% s
BUSRIEH SN T RISV IR BB 4 RO ERE P Hh 1 SR St 42 B
The problem in the appeal is not the responsibility of the company, but it is related to the
company's certification audit work, and should be taken in the same way, and appropriate
improvement measures should be taken. /FifH I ] @A J& T 22 |] 1 53 4E, (H 5 A |k
HZ ARG, Rz =, RHOE 21 ok i
The reasons for the appeal are established, and the costs of the appeal investigation and the
cost of the review are borne by the company. The reason for the appeal is not established
and the claimant shall bear the expenses. /H VR Ao,  HURIE & AL B 9% FH A & o 3% H
HAF A FYREHARSL, BT EEZ .
The confirmation of the appeal and the progress of the investigation and the final processing
result shall be sent to the appealing party in writing by the Textile Certification Department.
The final processing result will be accepted from the formal acceptance, no later than 30
calender days./F i [RRFA AR 25 b BE3E R A 0 AT e A0 PR EE SR, 7 A IE RS LA T
IR HVRTT . RAKIE R H LBy, HIBARME 30 MEARH.

Please note that an appeal, even if accepted by KCB, is not suspensive of the decision subject to

the appeal AFVER, HUFRIEM KCB 4552, tHWAEIRE HFJE I SE g Ik,

In the event of an unsuccessful appeal the organization may appeal to Better Cotton. The appeal
to Better Cotton shall only be made if the organization has reason to believe that KCB has not
followed the processes outlined in this document and/or a conflict of interest has been
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identified./ £ R ANERZN AR OL R, ZHEUAT DAIA] REFARAE SR R . R RS B i A
15 KCB ARG A A FP i B AR AN/ B0 OO 5 A7 AE A 2 ph RIS, 4 W] L) R AR AE$2
H1F.

This appeal shall be made within 10 calendar days of the appeal decision received by the KCB.
Failure to submit in this timeline shall result in Better Cotton not reviewing the appeal. Better
Cotton shall acknowledge the appeal within 10 working days of receipt and keep the appellant
informed of the progress in evaluating the appeal until it is closed./ It HH Jf N AE YR F] KCB (1] Hi
VRURE JE 1 10 AN H P H A3 H . #oRBETESLET A N3, K 380 R AT AR AL A o 2% HF .
R AR AE RSB FH RIS Y 10 A TAE H ARRIA, IFAETEAS F R B2 45 R AR b4 81
Seth EyREIE Rt L

7. Multi-Site Certification/Z 3% FTi\ilF
7.1 Scope/J5H

The Multi-Site requirements may apply to any organization wishing to enter 2 or more sites to the
Better Cotton Chain of Custody Standard. There are two options for organizations in this position:/
LY P ERE M AR A BN 2 DNECEZ I AHN, DUA S RIFRRTE I B britE . 1X3E
ML P
- Single Chain of Custody Audit and Certificate for organizations with Multiple Sites/Units;/
Z A PR B AL 2R ) B R B A AR
- Multi-site Certification for Independent Sites Managed by a Central Function./H /0> I §E &
HRE ML B ) 2 S TGIE

7.2 Single Chain of Custody Audit and Certificate for organizations with
Multiple Sites/Units/Z ™37 B/ BBAL R AR B 2 — I B 8 B X ANE

In some circumstances an organization may own additional sites at more than one location. These
sites can be covered by a single audit report and certificate if all the following criteria are met:/7E 4
ST, AT REINE LT AR A2 . R 2 LU e ndt, X eedg fra] DL
Ao A% AR S AT AT 7 i -
- All site(s) shall operate under the same ownership;/ T 3% FT#5 B ZE [ — TG AL Nig &
- Only the site that will be listed as the certificate holder shall be responsible for purchasing
and sales of Better Cotton;/ )R G {F N UE 547 # 1 i (3 B A4 01 5 W SEAN AR 5 R 4 A
e
- All site(s) shall have the same management system as the organization that will be listed as
the certificate holder;/ T 5 4 Fir i ZHUIAE 5 K 45 51 e Fodr A o AL S [R) i BRAAR &
- The additional site(s) shall not process and/or handle Better Cotton independently of the
organization that will be listed as the certificate holder;/ [ 1137 fft A £33 37 K5 4t 71 S ik
TR & S0 TR/ E AL B R AR AL s
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- The additional site(s) shall only supply each other and not have separate customers or
suppliers;/ [y iz i R BEAH AN, ASBEIA J AL B 2H 2 Bl B 7

- The additional site(s) shall be located within 50km of the organization that will be listed as
the certificate holder;/ B ind B b ZHUAL T4 4 51 i Fofsr A & HUZHZR 50 22 BLE A ;

- Any sites that do not meet the criteria listed shall be audited and certified separately./{T-fi] A~
R LR br e 37 i B2 SR 3R AT B AZ AT

The organization that will be listed as the certificate holder shall inform KCB of the total sites/units
to be covered as part of the audit. If any of the information provided proves to be incorrect KCB
may require individual audits to be arranged./H 4 51| N E A # I ZH 2N [A] KCB 1@ 4R A 9 B
%8073 i o 0 e 5 P/ S0 3. an RGEBERAT AT {5 B AGIE I R A IEH Y, KCB 7] BE 2R
X IX 447 ffr B 2 HE E %

KCB shall inspect all sites as part of the audit and shall plan and conduct the audit as per Section 5

of this document. /{8 1% 1) — &5y, KCB NAG & A Iy, FERAL A SIS 5 e i
RIS it B A%

By ownership we are referring to sites or organizations as being owned directly or indirectly by the
same person or entity. This includes cases where one site owns the other, or where both sites are
owned by the same parent entity. Partial ownership may also apply providing there is a majority or
controlling stake in the additional site./ BT AL, TATTH5 )72 B [F]— AN N BRSL A& B 322 5l /) 4230 A 1)
DTSR . XEFE—ADIIE A, BE AT E B A A RO A
P AR AT LLE Y, A B A B 37 B 22 Bz dil iR .

7.3  Multi-Site Certification/Z 3% Fii\iE

An organization qualifying for these requirements shall be covered by a single management system,
comprising of an identified central function, and a number of sites (permanent, temporary or virtual)
at which such processes/activities are fully or partially carried out. The organization and associated
sites shall be linked either through:/fF & IX L ZR FIHLN U — MR KA RE R, 24
RO T OIRBE LR Z BT GRAR S ImN RISURIE)D , fEX ey g 4
B AT IR L R 15 Bl . AHE AR ORI i N 2@ BA R O Sz — EAT B

- Ownership or;/3L [7] T A AL

- Alegal and/or contractual relationship with the central function./ 5 /70 BR G B A5 v 43 F1/

A AR &

The Multi-Site certification shall only apply to sites within the same country as the central function,
unless the organization operates as a brand or trader. Brands or traders associated sites shall only be
excluded from the country limitation where they operate the same scope as the central function.
Meaning that the associated sites shall only operate as brands or traders respectively./Z 37 BT A IE{X
EH T HROIRGEAL TR —E XN RIS, BRARZASUE e 5 s E . 5 e 5
SR AR EN S0 IRBEE g M FRIRE R, 4 A5 E R ERE H50. X SR
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Sub-contractors shall not be considered as part of the additional sites and shall either be certified
independently or need to be managed as per Section 2.7 of the Better Cotton Chain of Custody
Standard. KCB may request a visit to the subcontractor as part of the assessment process./ 4} 4 A
SRR AW A B T3z B ) — 8873, e ZRUMSLANIEBHZ IR ( REFARAE I B BEARAE) 26 2.7 T RJEER
BEATE B . KCB A RE B RAEVEAL I AR TP 5 1) 70 B 7
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