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1. Purpose/ B 1]

In order to ensure the impartiality of the management system certification and effectively control the factors that
may affect the impartiality of the certification work, this procedure is formulated in accordance with the relevant
requirements of the accreditation regulation./ A fRE EAA RUGER A EYE, XJ ] BEs2m A UE TAE A B F 5%
BEAT A R, AR A AT YA R BRI E AR -

2. Duty/BR 3%

2.1 The general manager of the KCB is fully responsible for the impartiality of the whole certification process./
2] BN IR AR 4 BRI 2 I 4 T 41 5

2.2 The technical Department is responsible for the formulation and implementation of specific impartiality
management measures. The management representative supervises the execution of all departments and
personnel./F AR A T7 ] 7€ IR S AR IR PRSI, BB AR M B AT TR AR N S AT

2.3 All departments and personnel shall ensure the implementation of the requirements of fair management of the
company./#-#il [ TAT 1A N 53 DR V) SEHAAT 2 7] 23 IE PR B TR

2.4 The Impartiality Management Committee shall supervise the formulation and implementation of the
impartiality policy./4EH /A TEVEE B2 G 238 2 TE PR USR] o A1 S gk A7 Y

3. Management requirement/& Z 25K

3.1 KCB has identified and controlled the following factors affecting the impartiality of the certification work:/
2 FDA N FUSZ I E TAE 2 IR R R 24T 7 R

NO;; & Factors that affect impartiality/XJ /2 1E 4 F BB R 25
| Ownership of certification body/
WAEHLF BT AL

The corporate governance structure of the certification body, that is, it can influence the operation of

2 the body, and all parties may intervene in the activities to affect the impartiality/IA UEALAY #17% A G BE
gikty, B XHURIREE AR ] LU AR, 2 J TS 3 Al BEEAT T, Roma 2 bk

3 Management of certification body/IAEHLAY B HH 2 K 8 B 7 X

The personnel of the certification body may have economic or interest relations with the certification
4 activities or their certification objects, which may form a potential threat/I\ UEHLF A 53 7] 5E 5 AIIE

I ) B EXS SAFAE 28 T 8P 2 [ SRI 2 Jl £ B

Certification bodies may derive from Shared resources, that is, having operations other than
5 certification, resulting in a reduction in impartiality/ I\ UENLAY P GEJR H AL Z 7R, BIEBRIAIE 2 4b
W55, 3 s IEPE R PR

The fairness of income certification. That is, the organization receives internal and external financial

6 support or pressure/INIFWN T2 IEVE s BUHLIAEIA 55 07 T 3845 P 7 SCRFERUE )

7 The contract fees of certification bodies, depending on the importance of the client, pose a potential
threat to impartiality/ VAIENURE 1) & R 2, RI20 P SEEPEANE], 077 ARV AR 28 IE TR B

g Certification body may derive from the selling and marketing of competitive means, a potential threat

to impartiality/ IAUEHLR AT REYR B & H AN T 37 K 8 4 T B W AR 2 1Rk T fX) B
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3.1.1 Before the annual management review, the management representative shall organize the heads of all
departments to conduct impartiality identification and analysis and evaluation, and form the risk analysis and
evaluation record and risk analysis and evaluation report, which shall serve as the input of management
evaluation./ & P FHACRAEF LB BEVE & AT AL B0 1 T 097 NBEAT 22 IEVESR AT 73 B P4, 7 BROXURS: 20 B
Hricse BB 7 BT e iy, (B PRI

3.1.2 The Technical Department shall be responsible for organizing the impartiality review before holding the
annual meeting of the Impartiality Maintenance Committee, forming the impartiality analysis and audit report, and
submitting it to the annual meeting of the Impartiality Maintenance Committee for approval./£f AR 41 51 /£ H I
ERELE A IENER R WHT, HYNEMEPFH, RS B s ks, RCFEEgE A IEER e
U .

3.2 Control of consulting activities/%J ¥ Vi 2/ (145 il

3.2.1 When accepting the application for certification, the Company shall take the following measures to ensure

that there is no one-stop service of certification and consultation:/ A & 7EH 52 NE GRS, REUT Z1$ it i £

ANFEAE RIS — % RS -

a) Make a clear commitment in the public documents not to provide consulting services, not to have a partnership

with any consulting institution, nor to imply that the applicant will be certified or be beneficial to the certification

if he/she chooses a consulting or training institution./fE A XA, 1EH IR &E, ARMEEARS, BAE

TR E RN A G1ER AR, AR FIE 7 47 G FERE S A W e IR, A8 DGE, B AEA 4 AL

b) Reject any request for consultation from the applicant in the process of negotiating the certification contract./

FEVRYONIE S [F I R, B 48 H i J7 AR AR 77 2CHK i W 20K

¢) Independently sign the certification contract without any consulting issues related to certification./JH137. 2538 A

A, AN RAEAT 5 AEAT 5 (1 ¥ A

3.2.2 The Company makes the following provisions on the possible consulting behaviors of certification auditors:/

NERNUE S N GOR] B & AT PRI AL -

a) The auditor of KCB shall not engage in certification consulting activities in any name./2A & & #% i ANF UATE
a7 24 LN FANAE S )i 515

b) The auditor of KCB shall not assist the enterprise in internal audit or consulting matters related to
certification audit upon its request./ 2 7 5% 3 AN N AR MY E R O F P Bl N B B SR B AZ IR R R
o

¢) Auditors shall not participate in the certification audit activities conducted by enterprises that have consulted
for them within two years./5i % G 7E PN A A AT S0 G Dy FLER e 2 30 (1 AR b kAT DAIE B A5 51

3.2.3 The KCB's certification audit does not carry out subcontracting. If the work requires the establishment of a

subcontract agency, its responsibilities shall be clearly stipulated and reported to the authorized body for record,

and shall be brought into the management scope of the KCB's quality system, including the implementation of

internal audit./ 2 FAAES EATAT A . W1 TARRR ZEESLAMREULIIS , 3283 i A0 TR B S0A AT AL

5, NN AF TR REBEE N, ORESEN .

3.2.4 KCB and any relevant department shall not provide internal audit to the KCB's licensed customers./ 2 7] 2

AEATAE SR T TR [ 24 =] A SRAE 2 7 SR A3t N 3 o A%

3.3 Control of unfair competition behaviors in market development/fE i 37 HF & H, XA IE 255 F+4T N 15
3.3.1 The company shall disclose its recognized business scope to the applicant in the public document or before

%30 ke it
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signing the certification contract, and shall not mislead the applicant./7E A F SCAF R 8 B VGEA RIRT, B [A)
BRI RTINSV, AFiERR S

3.3.2 Strictly implement the certification fee standard stipulated by KCB, no high fees or low price competition./
FERE AT A T RE FAEN e pm it ANHE i 2 BB A 5

3.3.3 It is strictly prohibited for anyone to give kickback or referral fees to the certification applicant or his/her
referrer in any name, nor to attract certification customers by such means.//"“25 (A7 N\ PAMEAT 44 L5 VGIEHIIE A
BN BN P, WAUE DL R T BAR PR ER P

3.3.4 It is not allowed to be linked with the consulting institution and give certification referral fees or commission
to the consulting staff./ AHESE NI, 45 TUENHHREE T &N Rk 7%

3.3.5 The Company shall disclose its financial status to accreditation body and accept their impartial supervision./
N A AN AT HU A TT I SR, FF e A IEE IR

3.3.6 KCB does not allow any link or statement from KCB or any consulting agency to claim or imply that the
selection of the KCB will make certification easier, easier, faster or cheaper. If found, KCB will take immediate
action to correct it.//x 7 AN FEVF 2 R B AT AR 2 AL PR B 4 sl P ) B R S O3 a2 3 AR 8 W) K A DA IE B D g 2
gy MR, WL, A E SRR L IE

3.4 The Company shall ensure that it is not for profit, shall not produce or supply certified products, shall not
commit to contracting economic indicators and certified quantity, and shall not allow any staff to contract
economic indicators and certified quantity for any reason./A 7 i R A LUE FI A H B, AEA A5 Fa br A IE
B R, WA VT TAEN G DA B 30T 2 5 4R AR SR B R B

3.5 All the staff of the company must strictly implement the code of conduct for staff, among which auditors shall
strictly observe four points when performing audit tasks:/ A &) A A 53 LA HE AT TAE N AT AEIE, H
A% AE AT B AR AR S5 I, AR AR Y AN

a) Do not accept gifts or money./ AN AZALAh. L4

b) Do not accept securities or jewelry./ AN 52 A A iIE 73 R ER & 15 15

¢) Don't attend the banquet arranged by the enterprise./ /N 52 A M IE 5 F Bk 15 1

d) Do not participate in the entertainment activities arranged by the enterprise./ N2 N4 2 HE I 8 SR &3

3.6 The Company has established procedures to prevent or reduce the threat of conflicts of interest. Any actual or
perceived interest that causes or ostensibly causes a personal, organizational, or professional interest is considered
a conflict of interest. In particular:/ 2\ 7] CLifil] & #2 77 LABIT 1k 50201 2 o S 10 @by o ATAR 51 B2 Bk T b 51 EE A~
N A BN R 2 PR S BR BRI R 1R 2 FR AN R A 2 b R . RS2

a) KCB shall require KCB's employees, auditors, board members, IC members, marketing personnel and
their near relatives to declare existing or prior association they and their relatives with an organization subject to
certification. Where such an association threatens impartiality, the certification body shall exclude the person
concerned from work, discussion and decisions at all stages of the certification process related to the potential
conflict of interest./ KCB M ZIR N G #itx . AEMZR 2. AT ARBRBCAHEREES
SMNEARCH B AT R . WX AR B 2 22 1IEVE, DEUR SR N 53 HEBRAE 5 ¥ 2R 2 pf
RA RKNIELRE B P B BOt TAE . SRR HE 2 4b.

b) if a conflict of interest between certification personnel and an organization is found after an audit has
occurred, another unbiased person shall be assigned to determine if it has affected the certification process and to
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complete the remainder of the process if applicable. W1 5 AE # 1% 5 KIMWIE N 2 S H L B ER 2R b o€,
R IR T3 — 44 o~ IE N SO E 2t R e s R IEIE R, JFEE B 6L T 58 BOZ I #2 HR) AR E8 70

¢) An individual auditor shall not audit the same organization in more than three consecutive years./—”> F.
M A% 0 R — R A%, AFES=F D L

d) The declaration of conflict of interest document "KCB-QR049 Statement of Impartiality and
Confidentiality" shall be signed by KCB's employees, auditors, IC members, marketing personnel and shall be
updated periodically at least on an annual basis as well as prior to a new above mentioned personnel join KCB, or
any report on change/unscheduled update of potential conflict of interest. / F| 7 4! 58 75 B SC 4 “KCB-QR049
IEVEFICREE ] M KCB B L. #HiZ . A IEMER AR i N RS, JER 2 /DR e ] 5
B, IR IR GUIMAN KCB R, B & FIE AR 2 0 5% (1038 S8 /Rl A1 BE R

e) The product Managers and Management representative are responsible for evaluation and maintenance of
records and report to General Manager to decide on appropriate corrective actions to be implemented if necessary.
P B BEE AR DT P AN ZE 0 %, IR BT, DA E 0 BN SR A 38 2 21 I i

f) Product Managers and the Human Resources Department are required to keep the originally signed
conflict of interest declaration on the personal file of the related personnel. / 7= 28 BEAN N 77 B Y555 1145 K
PRAF JFR R 22 (R 2 v 8PS B RN B A AR 2

3.7 Analysis of the KCB's financial position/2 &) W 55 R 7341

3.7.1 The Financial Department of KCB shall prepare the annual financial analysis report at the end of each year.
The report shall analyze the financial situation of the whole year, including the income type, income source,
customer source and operation status, etc. The financial analysis shall be specific to determine whether KCB is
under commercial, financial or other pressure through analysis./ 2 5] W 55 3585545 J& 2 il 5 FE 14 55 43 AT a5
T T W S AEOLHEAT 8T, EFRSNTRSE . SRR, BRI ZERDAERI T, M55 ir®
BAR, 8 rif o A wloe AR W55 BHAR T TR 7 .

3.7.2 During the annual meeting of the committee on Maintenance of impartiality, the Finance Department shall
submit the financial analysis report for the review of the Committee. It has been confirmed that the impartiality of
the company has not been damaged by commercial, financial and other pressures./&F4F IR 4E 47 A IE 42 1 25X
I, W5 ER ARSI 55 il i (43P A TEPE R R 1P, DR A A A IEEERA Z BRI 55 FL
At 5 T A0 R A5

4. Supervisory activities of the Commission for the Maintenance of Impartiality/
4N IEHR R 2H BB ES)

4.1 In order to ensure the impartiality of the KCB's certification activities, KCB has established a impartiality
supervision organization -- The Impartiality Maintenance Management Committee./ 3 fifi £ 2 B IAETE B0 1A 1E
Pe, AR VA IR BN — — 4 A B E R R

4.2 Maintenance impartiality management committee and its members shall have the right to supervise the
impartiality of certification activities of the company when KCB market development structure and organization
structure has greatly changed, the part of the response to changes in risk assessment, a comprehensive analysis of
problems affect the impartiality of, take measures to prevent, to maintain impartiality committee review at the
same time, the specific requirements see the file of maintain fairness committee charter./4E3 /4 IE & BEZS 71 23 &
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H S BOG A FVAETE S A EPERT B, 24 KCB Wi T R 4544 UL A 4450 55 AR B KR (LT
JSESXFARAY, )R 3 BEAT RS PPy, AT 0T SN IEPE I ) R, RIS W0 ARG ¥, (A I SR 52 447 A TEE R
VP, BAMRESRVEN (4Ef QbR R2TER) .

5. Relevant document/#H 5 3 4

KCB-TFO05 Charter of impartiality safeguarding committee
(KCB -TF 44/ A IETEZ: A 2 & AR )

6. relevant records/F8 510 3%

KCB-QRO021 Conflict of interest identification Result Report form

KCB-QRO022 Impartiality review report

KCB-QR023 Assessment Form for Risk Analysis of Certification Activities (Annual)
KCB-QRO024 Impartiality analysis report approval form

KCB-QR049 Statement of Impartiality and Confidentiality

Annex/ft 5

Modification
Modified page | Modified status Modified content Person Date
Section 3.2.1 was deleted and the section numbers were
3 Valid SYB 2021/8/5
readjusted
4 Valid Add "relatives" to section 3.6 SYB 2021/8/5

Added “KCB's employees, auditors, board members,
4 Valid IC members, marketing personnel and their near SYB 2022/2/11

relatives ”  Section 3.6 (a)

5 Valid Added section 3.6 d), f). SYB 2022/2/11

Added “KCB-QR049 Statement of Impartiality and
6 Valid SYB 2022/2/11
Confidentiality” in section 6

5 Valid Added section 3.6 ¢) Jack Ge 2022/2/11
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